-

=2
s olsind) Jaad ) &byl e oLl sl i
"GAJ M‘.AA,\ UAJ‘AAJ\ gﬁ),).h f-\di O:\HAAS gé u”.{g g-\.\d;ﬁ‘ 9153.“ L’L\\J\.@.A"

L 4l 5Ly i Lo ol cgaldl) gaga 210 o Ll bl oda ale calad) L oy
W G ) el il A Jil U e pd ol Leie eda gl sl (JSS ALY o3 gy s
(ood) Aing ) Lpales Lssse

s Y oaly Al a3l dall 3sia 3 Llad) cladall Aabdly 51) Apapals] sy 1 LS
a8V e 4 i Ay A8l gay V)l

DECLARATION
The work provided in this thesis, unless otherwise referenced, is the
researcher's own work, and has not been submitted elsewhere for any other

degree or qualification.

| also acknowledged the right of the Management and Politics Academy for
Postgraduate Studies to the copyright of this thesis and that its publication is

admissible only through a formal, written consent by the Academy.

Student's name: sanedl Adlu 2l A rllal) andl
Date: 2018-10-28 4 1440 ¢« 2 18 gl

Signature: Oach! L Jsb A 2l



o\ sl s
ot SIS Lkl bty zaliyg
Lt t Ll yold Aol B 5¥1 A siST
R 83 oad¥l daalsyg

S 21l G § Laygag il gdl (€A1 &l yLia
iy Wi ey oyluil)

The Role of Emotional Intelligence Skills on Improving the
Performance of Head Teachers’ Schools at Rafah
Governorate

[d> L) sl
ol Radas 5L 2ea
/55381 31,4
2> 9l mléa Gyl .

5yla¥19 Babeall § i lll Az e Jgmazed! olullail FlaSiu! dodda dulys
¢ 2018- 1439



Lol Swlal dwluuwig §jlall duaualsi

Management & Politics Academy For Postgraduate Studies

Auaill juug

slealal) daghl o atal) Ao

S o Llall csluall Lol 3131 ApanlSh anlSY1 Gulaall g e 5Ly
um'_‘vu,—ﬁ,).-!sﬂ'ﬁbl'l QJJMcM!MEU@/¢u1 u})l:iu_lr_ ?SA_HA_;;_]

Hlee sasas 3 )Y 32l
‘T bl ()l (5 e £1a Gaend B W9 e gl) sLSA ) e’
- - & J

e2018/08/05 G-alsall 81439 saill 5323 1Y) sl cuas = Azl aa,

P Agally da kY e pSall diald Cudial (Alua jbe dlall de L

Ly Bl s ol e gk

Loldls LEBla ool a3 asa .

B BN (aats 8 palal days Bl mies Dialll Caca gl Aglaal 2ayy
by Lo dasd (A lgale A g Aol agils bl (ssi Lmeags Ll dagal) oda Lgaiad ) Adallly

el y By

© 970 8 2844470

f , @ @ www. mpa.edu.ps © Q70 8 2821838 (A il aue Jloa EUb - 6jc —(uhinlo
mpaedups info@mpa.edu.ps @ 970 8 2861245 1421m 2070/84 ob)dyly—Adclinlljiga




e s et i)
sag il il e ) 6,545 8,055 4,53
%O)La-’r‘ju 3 }w’)

Q'\

(105 :4,l))



tlall
a4 gddedi B J4 pgr Ll of Yla
Y s
sl bl Ll gusinder 2l alet . Yla
Lyl il dil mondly
L, Gl il gundl Logranyd
- hseall gislly
Losac dill gigy

dyLdl algial



iy Yo
L ploiadi ol bl . .slolell ool plylud al bl . Lolais 9éo8 ploiui ol bl . Ule 54"

n . Y

i

568 e o Ga ) dand e Oag e dll deal a3 Slail IS slgialy gy sy Al aa
cee ) el

Y ks U Aie aed coda il sl e Slmb al OIS G S8 GhsYI Yy clelSl) aus Y
Ty 3 e () 4ed " piaa gl U HSall puaially S chle el padl STV e
les Llall bl Zuludly 5y LaanlSY dojadl KAl aal LS L Gand) 138 5las) Ak ddyasg
o o3a8 Wy ¢ privalall Auhal (1 dajill agialy ¢ Jald)) Siluly saaall denae H5i€all Lo,
Cabaally DY alas piing ey ity o Ul JLd Ao (4

eI BEE el gy Mg o ilagaln Leadig ilas Wy Lo A0Y) Lagl Sy olallgl) I LIS
b G (Cudl 8 5agase ) sl gD catd gad o) 55l eda Alda e Jsran L S
A BSE LA e ) de L Sl Ll g Ll o3

...CJ:JZL.\:.;I: ‘f Q;’NAJ ...Uojg sac Ll L A e b.ab:g fJ ...):ﬁu;l.d\ Z\LJ ‘f ng\js‘) J._.i; 19;15
ceeily denly JS oS0 Mk 1KE L DA el L et s WS ]

é]\ji..:.&.luﬂ\ oM‘_,’AGLAU_ui sl \@‘9_)( b ;.LAG“DJT °1:’l el ‘Al o) aai TLJ)
‘;\)sud;_u\ Lé_f\JJ

sl



:\.ubﬁ‘ udla

ool (s2e el Gauat A Sl S Chlga e () oyl Gty J<8 Ayl o
b g ) bl pead 14 Bl ¢ sl jdoasl) mgiall Baldl crandinl ozxd) dbilaa b
Jali ase Jams Kiall) Cually ey Aailas Gujlie pres e dejse 83jia (79) duball ading aas
(%100) Sllawy! Nasin) daw CulSy Bpiag e (79) asaae dllly Luhall adiag 48]
\gad ] Il (e aac Aafyal) cypglal 8
e Oys  adine laasll olSH hlgal by Adilae 8 o)laadl (G dusjlas (5ise @
.(%84.1)
(%82.2) (oot tyss aiipe OIS by Adablaay Gulaall (g3 ol (ggina @
sl S Shlga o (0<0.05) AV (sgiue vie Afdlas) ANy @) Linge Al 2060 @
by dadlaa uylaall (S0 e\l
e USe b dilan) AV il dppss Bypean ) Aiblaas Gulaal) (pde ol (sina Gl @
(sl £ISA AISH A pally VLY ot 223)
tlgad] cluagill (pe e gana dafydl) Cratd LaS
o (ggina Gt B bl JalaS laagll oISy VL) Cabalgall 313 asede iyt @
colall (5
Lol (e el Cuad Jea daaylall Joall pe cilpal) Jal @



Abstract

This study aimed to identify the role of emotional intelligence skills on improving
the performance of head teachers’ schools at Rafah governorate. The researcher used
the descriptive analytical approach. The researcher used a questionnaire to collect
data. The population of study was (79) head teachers distributed at all Rafah schools.
Then the researcher implemented a comprehensive survey for all numbers of study
population (79) head teachers. The questionnaires were returned with (%2100)
percent.

The study showed many Findings:
1-The degree of using emotional intelligence skills from head teachers at Rafah
governorate was very high with a percentage weight (%84.1).

2- The performance level of head teachers of Rafah governorate with a percentage
(9%82.2).

3-There was statistically significant positive relation at (¢<0.05) among emotional
intelligence skills and the performance of schools head teachers at Rafah
governorate.

4- The performance level of schools head teachers are fundamentally influenced and
it is statistically significant only with (dimension of organizing emotional and total
degree of emotional intelligence).

The study revealed several recommendations:

1- Enhancing the concept of managing emotions, affections and emotional
intelligence as a main factor on improving the performance of head teachers’
schools level.

2- Exchanging experiences with foreign countries to improve the performance of
head teachers’ schools.
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