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Abstract

The study aimed at identifying the role of ethical organization dimensions
in enhancing the Services Quality provided by Non-governmental
Organizations - southern provinces. To achieve the objectives of the study, the
questionnaire was developed to collect the necessary data as well as the
descriptive analytical approach was used. The study population consisted of all
the employees in the Non-governmental Organizations - totaling (3617)
employee. A simple random stratified sample of (360) employees was chosen,
and (330) valid questionnaires were returned with response rate (91.7%). The
statistical packages for Social Sciences analysis (SPSS) was used for the data
analysis.

The study reached the following findings:

— The level of practicing the ethical organization dimensions, by
employees of the Non-governmental Organizations, was generally high
with a relative weight (76.8%). Also the ethical leadership was the most
available among other dimensions by (78.86%), and in last ethical
organizational structures and systems by (73.3%).

— The level of services quality in the Non-governmental Organizations
was high with a relative weight of (75.57%). The dimension of Empathy
was in the first place with a relative weight (77.10%), and Tangibles was
in last place with a relative weight of (72.76)%.

— There is statistical significant positive relationship at the level of (0.05)
between ethical organization dimensions and services quality, with
correlation (0.795). also, The results showed that ethical organization
dimensions with its various dimensions have significant positive effect
on the Services Quality, as they have explained (63.3%) of the variance
in the dependent variable (services quality ).

The main recommendations are as follows:

- Associations have to establish codes of ethics for their employees in order to light
their way and guide them with the accepted and unacceptable behaviors that
would establish minimum ethical standards.

- Working to modernize and diversify effective control methods over employee's
behavior to follow up with their obligations through the formation of a specialized
supervisory board and granting them the power that enables them to control their
supervisory procedures.
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