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Abstract

Emotional Intelligence of Managers secondary schools Principals
and its relationship on organizational loyalty on teachers in Gaza
Governorates.

The study aimed to know the nature of the relationship between
emotional intelligence of managers secondary school and organizational
loyalty to the secondary school teachers in the provinces of Gaza. The
detection level of emotional intelligence of managers secondary school in
Gaza Governorates. In addition to the disclosure of organizational loyalty
level for teachers of secondary school in Gaza Governorates. The study
also included to identify the nature of the potential differences in emotional
intelligence of managers in organizational loyalty to the teachers according
to the following variables: (gender, age, educational qualification, the
number of years of service) in secondary schools in Gaza Governorates.

This included the study population on all managers and teachers of
public secondary schools in Gaza Governorates for the academic year
2013/2014 totaling (145) director of both sexes, and (5015) teachers of
both sexes, and consisted of teachers sample of (250) (119) teacher and
(131) teacher, as was a sample of managers (87). Where the researcher
prepare two questionnaires, the first private Managers, consisted of 35
items distributed axes five are: (self-awareness, managing emotions and
organize self-motivation, empathy, and social skill), a private teacher and
the other, which consisted of 22 items distributed on three axes, namely:
(continuing loyalty, emotional loyalty, loyalty to the standard).

The researcher followed the descriptive analytical method, and the
most important results include: the level of emotional intelligence of
managers secondary school in the Gaza Strip is high, relative weight
(87.3%), and the level of organizational loyalty to secondary school
teachers in the Gaza Strip average, relative weight (70.5%). The study also
showed the presence of a positive correlation statistically significant
differences between emotional intelligence of managers of secondary
schools in Gaza Governorates and organizational loyalty of teachers. In
addition, there are significant differences in the overall degree of emotional
intelligence and the following fields: (self-awareness, empathy, and social
skill) at the secondary level managers in the public schools in the Gaza
Strip due to the gender of the managers (male, female), the differences
were in favor of the directors. And the absence of significant differences in
the overall degree of emotional intelligence and the fields of: (self-



awareness, managing emotions and organize self, empathy, social skills,
the field of motivation) at the secondary level managers in the public
schools in the Gaza Strip due to the qualification: (BA, MA). And the
absence of significant differences in the degree of emotional intelligence
and the fields of: (self-awareness, managing emotions and organize self,
social skill) at the secondary level managers in the public schools in the
Gaza Strip due to years of practical experience of the directors: (less than 5
years, 5-10 years, more than 10 years), and the existence of differences in
degrees of the field: (motivation, empathy), in favor of teachers who have
practical experience of 5-10snoat. And the absence of significant
differences in the degree of organizational loyalty and fields: (continuing
loyalty, emotional loyalty, loyalty standard) with secondary school teachers
in public schools in the Gaza Strip due to the gender of teachers: (male,
female). There are substantial differences in the degree of organizational
loyalty and fields: (emotional loyalty, the standard of allegiance) to the
secondary school teachers in public schools in the Gaza Strip due to the age
groups of teachers: (less than 35 years old, 35 years and older), the
differences were in favor of teachers who ages 35 years or more, and the
lack of differences in degrees (continuous loyalty). And the existence of
substantial differences in the degree of organizational loyalty and fields:
(continuing loyalty, loyalty and emotional) with secondary school teachers
in public schools in the Gaza Strip due to the qualified scientific teachers:
(BA, MA), in favor of teachers who obtained a master's degree, and the
lack of differences in degrees (standard) loyalty. The absence of significant
differences in the degree of organizational loyalty and fields: (emotional
loyalty, the standard of loyalty) to the secondary school teachers in public
schools in the Gaza Strip due to years of practical experience for teachers:
(less than 5 years, 5-10 years, more than 10 years), and the existence of
differences in degrees (continuous loyalty), for the benefit of teachers with
practical experience of 5-10 years.

Based on these results, the study recommended the following:

1. hiring specialists in the field to give training courses and programs in
the development of emotional intelligence of managers and how to
work on increasing organizational loyalty to the teachers.

2. Measure the level of emotional intelligence for school administrators
and teachers organizational loyalty continuously and periodically.

3. subjected to appoint a director to the test in emotional intelligence to
see the level of intelligence has set with the upper levels.

4. Work to pay attention to the dimensions of emotional intelligence at
the secondary level male managers through practical field training.



5. subjecting managers with practical service most of the 10 years of
training courses to upgrade, especially in the areas of emotional
intelligence: (motivation, empathy).

6. subjecting teachers with at least the age groups of 35 years of
training courses to raise the level of organizational loyalty.

7. subject teachers who obtained the Bachelor of training courses to
raise the level of organizational loyalty in the following areas:
(continuing loyalty, loyalty and emotional).

. motivate and raise the motivation of employees to recognize success.

. educate teachers in the secondary phase of the factors that impact in
raising the level of organizational loyalty, and through educational
meetings, workshops and training, and then the follow-up officials
in the ministry and directorates of the extent of activation of these
factors by schools managers.

O 00

Proposals of the study:

1. conduct a similar study on the private secondary schools.

2. conduct a scientific study to design a contagious scale electronically
helps in testing standards emotional intelligence minute to save time
by researchers.

3. conducting a research study on the attitudes of life (whether
successful or failed), and relying on emotional intelligence as a
factor in the success or failure of these positions, which will be
circulated later as lessons learned in the enterprise element.

4. conduct a study on the impact of the various components of
emotional intelligence leadership in vital institutions.

5.conduct a study on the emotional intelligence of University
Presidents provinces of Gaza and its relationship to organizational
loyalty to employees.
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