Abstract

This study aimed to identify the Strategic Directions and their role in

The study followed the analytical descriptive approach; data were gathered by
questionnaire as a tool for data collection. The study population were (2066)
supervisors in the Palestinian Ministry of Interior - Southern governorates, the
researcher used Thambson equation to determine the sample size, (322)
questionnaires were distributed by random sampling sample in the process of
distribution of questionnaires, in which (293) recovered with response rate (91.0%).
The most important findings of the study are as follows:

1. The weighted mean of Strategic Direction was (67.74%), medium degree

according to the respondent.

2. The weighted mean of Improving the quality security services was (64.71%),
medium degree according to the respondent.

3. There is a significant statistical impact at the level (<0.05) of the Strategic
Directions on Improving the quality security services.

4. There are no statistically significant differences at the level of significance
(0<0.05) in the mean responses of the respondents about the Strategic Direction
which is due to the variables (age, years of experience, and education), while there
is statistically significant differences with variables Military position.

5. There are statistically significant differences at the level of significance (0<0.05)
in the mean responses of the respondents about the improving the quality of
security services which is due to the variables (age, and Military Position), while
there are no statistically significant differences with variables Experience and
education.

The study mainly recommends:

- Promote the principles of strategic direction in the Ministry of the Interior of
vision, message, goals and values.

- Involve all administrative levels in the security services in the formulation of the
objectives related to the work of the security services.

- Increase attention from the security services about the problems of the public and
answer their queries.

— Ensuring that the security services ensure that the required services are provided
fairly.
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