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Abstract

The aim of this study is to identify the reality of empowerment and its
dimensions from the view point of the employees of the Ministry of
Health in the Southern Governorates as well as the level of applying
the principles of Total Quality Management. The relationship between
empowerment and Total Quality Management will be also tested. The
descriptive analytical method was used with a questionnaire as a tool for
data collection. The questionnaire was distributed on the study sample (305)
employees who were selected from the study population which consists of
(1479) employees in supervisory positions in the Ministry of Health in the
Southern Governorates (285) questionnaires were received (response
rate 93.44%).

The most important conclusions from the study are:

— The level of employee empowerment as a whole in the Ministry
of Health in the Southern Governorates is medium relative weight
(64.15%).

— The level of implementing Total Quality Management as a whole

in the Ministry of Health in the Southern Governorates is medium
relative weight (64.74%).

— There is a statistical relationship between empowerment and Total
Quality Management with R=0.845.

— There is an effect of empowerment on Total Quality Management
[ Training and learning with the most effect (0.334)].

— There is no statistical differences in the answers of the
respondents concerning empowerment as well as Total Quality
Management due to the following variables (Gender, Age, Academic
qualification, Position, Years of experience).

The study offered many recommendations such as:

- Free flow of information between departments.

- Enhancing the culture of teams and working groups and forming
more objective teams.

— Offering opportunities for employees to participate in selecting the
best working methods and participating in planning and problem
solving.




— Developing an incentive system connected with performance
appraisal to enhance the mechanisms of the incentive system.

— Suitable training programs should be offered and should be
connected to the training needs of the employees.

— The employees should be given a chance to enhance their
participation in decision making.

- Increasing awareness in the importance of Total Quality
Management and adopting a continuous improvement strategy .
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Linking empowering leader to creativity: the moderating role of

psychological (felt) empowerment
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(Ndegwa,2015) 4.2

Percieved Relationship Between Eployee Empowerment and

Organizational Performance Commercial Banks in Kenya.
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(Dehghani et al,2014) 4.),1.3

Staff Empowerment, Entrepreneurial Behaviors and
Organizational Efficiency in Iranian Headquarter Education.
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(Chua et al,2014) a4
The Relationship between Employee Empowerment, Team Work
and Recognition on Company Performance: An Investigation In
Malaysian Manufacturing Industry
doliall B gadad :AGA ehal GilieYly Jaall (318 Cpiligall (uSa cp ABNal))
CBERERI!
Gy DAl el e elaall daally Galalal) (€ d8le ) oyl dull cioa
asindge(cill Jiisall e olidly ol i) duaall ¢ saill dlalse) 3 i
Clite Jid A58 (84) e DA e Sloghedl pand A€ LAY Gl
crlelall e (160) Auball die sS85 cLjlle 8 el dahidl b cleliall
ally Ll BI8Y) e 1S5 Ll A any b b)) cleliall b
Basy (87) Ba o 1) IS5 Lig 5 Al (160) Jlasy) a3 il silasall
(7%54,4) el Llana)
OIS Gsilasall (€0 (sgne O gat] @ (e Aesana () Aahll Clag s
i (s Aaipe Aoy LR ieay diil) aes sglas ¢(%72.0) s sy anssie
PDa e oY1 o gplagall opSal dilas) AN 53 alaol 586 39ng9 ((%77.8)
Jaall ) 586 35mgs coDlaad) Ly cdigad) dumall 50L3 ¢ Jlall a1 s
Al Sl el e e laal

85

——
| —



GIGA paan T G 8o lgad] Cluagill (e Ao gana ) Auhall Clagi s
a8 o el age uilaS seleall daally uibisadl oS8 ) g2 IS deliall
Akl Jleed) b skal)

(Lan and Chong, 2014) 4i.1.5

The mediating role of psychological empowerment between

transformational leadership and employee work attitudes
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aigia Ao OIS L Aoyl Aigl) sl Hlas dgag o Ja3Y) daalas Ll
GilYly oSl G Ailian] AN I3 (358 Basag pre Loy ((%64.0) s Oys
pae Wl Ayl Cinagly cBasall 51 foale Gadat (8 Ayl Ligl) eliach (e

z leialls duall alai sas lae Lo sagal) alad 8 ddbidall Ao jeed) U G (B 5b 9ng
(39 =30) dpenll 5l allial 3y 58 cany 3

bl Clasge i (O g gad] Cluagil) (o Aegana ) Auhll cilags g
b ALl Bagall ) gkl dalliall il g clgibislsl datia b Jlally oaalal
0sS pgilalinly agililiiag Al el alaa¥) 8yg i ) ALYl clgaaly S
Aalal) sasal) 51y hai b Yl peaiall

:3\.\.;):1\ Gl L
(2017 dg) 4.1

dasial) dyaal) dadl) Saga Ao ALaLa Sagad) B (ool (Gdaiy A ) Olsia
(M — dradgs (i (e

4alednu) duugall 4 ALlall sagall B3] (ool Lilg (ae () Cayaall duiall Cidan
nall Laxdll Bags (sfe o lafly cuilasall I dgag (e duilall duasesd)
peend BalS Lla g ¢ dail) basl) mgiall Guglid aladind g . i) 8 dedial)
Lpde deansy (ol GRBhae (G (bl s (e bl adine (585 Caa bl
s gl el ) Cpadiall ompall paeng (Ladd (473) aeoxe AU L
& Jaldll msall A2yl Ll lid) 3 Cas (Lladd (808) apaae dllly adina)
& Jgasll dilany) Cullll) e waall alasil g Auball e haball calal

gl
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Basall 5l (sale ol (grine \gad) ilill) (o dsgana ) Al cilagi Sy
Aajug (%58.0) il drensy ol hiiae (G Galelall Hh dgay (e ALl
b ALl Bagall 5ly) ki gas duhall due S A ey dsag Liady ¢(ddanisia)
il 5l agag el Cuils e Jgthe e Aadball Laddl) Basa (geiaa ¢ Al

Vel daaal) daaall Baga Ao ALLAD sagall 5] tsalia

O Clggusal) gLl Bygpn gl Ciluasil (e degana ) Aubal) cilag 8y
sl By adlind LA Allal) sagall 5 dueal cagenll oauall o Uadl
Gaind (b Allad BalSs ¢ palal) o Uil all dodlill Sl Gaady cdanall Clagal
S o Al cilungall @pae cupliy il aldl lsall JiaY) plaaaay)
dalle Bob M AlaYL dllal) sasall mabad el Gauadlly dailiey Guks

el Glala e 585l Jlea) G aadaill e e Ao el JSLL)

(2015 cislag) Luda.2

dapd — Al cladial) Baga Ao ALaLal) Bagadl Bla) peabee Gadad i) (lsin
(S and s llaligan Asuia A Lihasa

— halisn dge 8 ALLal) 535all 53] f5alie Gk A1 e SN Al o
ALaLal) 535all 8ol 2 sgial Lgaish (520 paa 135 cdahaiil) ilatial) 5aga e i) aud
L jgeai (A Goudll (Ao Capaill ) ALY (e dhaill claniall Basa gyl
Lraddll agaailiod CDEAY Lep ALLal) sa5al) 83 toalse ki Jos duhal
alaiinl a3g o adasl adsally cipall Clgin dae ¢ alell Juanill (ol ¢uiall)
Luhall due (55 G (bl paad 821 DLauY s ¢ bl diagll meiall sl
Aaaiud vy Sale (259) arore allly ¢ Sl oy Shlgas dssie 3 Galalal
bl ) Jeeagll Adlany) Cullul) (e aaall

Bagall B3 (alse ki Aays O Lgarl @ilill) (e dsgana ) dull) cilags By
el Oy Abaugia CulS dadiae Sl and- dbllign duwge 4 ALl
5asall ol toalae Gadad o Ailias) AV ld Lol ADle 3sa5 Waady ¢(%64.2)
Bagal) 50 foalie (padil Ailian) AN 53 Ll dsag. dudadil) culaviiall Basas dlelid)
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ilaaa) ATV ) DA dgag Jdakail) cilamiall 8aga Ao 82)d1ag dadina ALl
Bagall B3 toalie Gkt Jos duhall due Hlas cilgag A (0.05) AV (g dic
sl Agally alall Juantll ) s Akl

G D il #Lal b Lgaa] ciluagill (e degara ) duhall ciliagi Sy

o) A e g L ALl Bagal) 5] oalae ki dal (he daall (8 L9 yalls ansy
paen Ao ALl 5agal) )l Al aresd Lialy cduhadill cilatiall 5aga (prund o

pacy agadl Clubu 2aan & daadie 3)8 slaely cdaliaal) 4y Glbigil)

il )< Jilas e Blaas JS (8 83sal) B)lab dalSa dola £LESY)

ba b Basad) e B0 Glsla) S b ALl Bysall B Gads ) cling
(bl Ailpaa

e L el dilin o dllall sagall 8yla) a5 ) Capanl) dadjall cudon
Rl Aue (b aiall duyelly Asbllly 4KaY) cblud) dlia JShe Jals 5252l
BalS Ailauly ¢l biagl) meiall Guglul aladiu) &g cdpasand) sl ASleall
Cohalll e 358) @l G oalelall (e bl adine (58 Cun (lilall geal
bgasi A58 Uiy drens Cishalll de AS505 ASopaY) ) )sige Jlyin S5 JSy (ooal
(201) apaae adllly o(do)sll slusell 4558 JSy bl (Plegl) 4550, bl

bl ) Gl Aslany) ) e aall slasin) 3 Sle

sagall Bl (ool Guldi (ssiee lgaal il o Aegana ) Al clagi by
Loads ¢(13 deiipeg) dayig ¢(%97.2) A 8 cplalall Hlas dgay (e dlalil
gl il o Janmy sagall o LB daliall ehal Gusay 2aa zisad ks
L) 8 83l (Baad cduhll gounge Chluadl Gl (8 adiall o)a¥h 45)lke dalll

Aoa ) Lleal) 2Ly Liady ¢ edeall Ladiall iluall (e eDlaall

Bagall 8))3) gl AulKa) G Wgeal Cluagill (e dsgana ) Al cilagi s

Calaal ) Jsagl Wiyl e i Al Wals 4313 8 Gas aey ¥ cilanad) 8 dLalal)
¢G3lgs) Lf eladlg L*;uﬁ\.ﬁ B SH (8aadg ¢edlanll L, Lﬁ ) dlalad) sagal) 8)lal
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Gkt DA (e Alelal) s3sal) 51 Claae aal e e Bagall el Guuanll oy
chbad) Ailea 8y)a) A 8y gl e S HaE g 4l ALY L gilgal

(2014 « ) Lodyo.4

Lolai®y) ddall b cplalal) o) aad B ALaldd) Bagad) §la) ) Olsin
(gt "dpnaayl) Al pifiad) iy descua Al A il

G olalall el cauas e bayly cdlalall sagall 53 ) Capeall duhal) i
penl BN DAY aladiu) @y Al el mgiall aladiul &y cclebaiall
Byl alaiely ¢ paivall Gueaill) e AL Bagal) jeme Y lae Ciigig bl
359 «ALalil) Bagaldl 5ya) (gudail Llall BlaY) ac g cchhall Ala3) die cilaglaal) e
Olelall e Auhall adine 058 Gua (G @leyy clala Aub e asgal
& cua Sale (33) atae Ll gl Ayl Aaal@ll il iy A
aaall alasial aiy Al e el Culad) b Jelsl masall Aoyl Al L)

@l ) Jseasl dsban) ) e

5asall 5 sale Guls (ggiue lgan] iU e Asgana ) Al clag sy
dayug (%63.00) dobadyl cluwgall A Galelall  lay dgay e Alalil)

olalall elal pat 8yg e Wgad] Gluagill (e dsgana ) Auhdll clagi B
Ohlse o Cagigll Cangy Galalall oY painall Gulall AT 318 cagiligine Cilia
pent A5 &y ey Llall HIOY) iy camnliall dall sagly elY) & jual)

Aoyl Gl gl

(Tahtamoni et al,2013) du)a.5
(@Jﬂ‘ 4l eid) ot Alalid) Bagall i)y (gaadai Ao B3l Jalgall) (lgin

el g cAlalidl) Bagall o) Gk Ao Sig Al dalgadl ) Capaill duhall cdog
Lylaall gl (grae e Aubl die 06 Cua o llaill diag) meiall ol
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Lilany) ¥l e aaal) aladind Sg g e (160) asaae alllly i)
2l (A Jgasll

S35 5 (3le Gk (e lgad] I (n Aegara oY) Al cllags S
(Andiy) dapug (%96.2) plaall dgidl ool g9 @l (1 Hhai dgay (e ALl
5 Qalpall n a Ol Limyy il iy Aol i) 33l of Ladly
ol Ospnis ¥ il g oy ¥ Alal) sl 8 AL sasal 5 (Bl

ALaLall sagall B} adai (8 55all pualiall (o & derdll 5asa

Oay L) e ol gl Cluasil (e dSgena ) Aubdl) clag Sy
Glalial sy Je A LB maly Slasiuly il gl Jaly cpal gal)
dhleas agihs 2l puat e e (pilasal

(2012 cugnay suby) 4.6

ool duie Ala das — Galalad) olal Ao Abalid) Bagadl ) 8l) ol
(<o clalgl calaa cida

Lsge B Galalad) old) o ALelall Basall 53 53l (s3a ) Capanll Al cdan
(il dagll meiall sl aladiil g ccnyd cilalgl) pallas e (bl
Oalelall cliae] asen (1o Ayl paine (585 G (il paad 8aLS Llang
Aasinl 215 Slele (30) apaae ALy e lalgll palae Cisdas (ab)ll Lga

bl ) Jseall Adlanyl Cudlul) (e daall alasind &g cJaldl) sl Caglad

dgag O Aalil) 5352 By 3aak Lgan] gl (e dsgana ) Al claags By
= Uyss Aaugie dana OIS claldl) pallas Cadas byl dssger Cplalall
Baly Galelall elal s Ailamn] AV 3 A dls)) A8Bke 3gag Liads ((%60.2)

(%58.0) cualy 385 JSS ALelal) 535al)
dalaay Aebin o panll lgarl Cluagil o degana ) Al clags 3y
Lae iy Augildll milellly acledll daljial are Alls 4wl didae o CBplall dailiag
Cny elad¥l Quint o Jalad) Baelie ) Congs ) ail) AlE s Jalal
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(2012 «9A s u-u:udl) A7

Oseadl) Jal G Alad) andeil) clars o LA Sagad) 5)a) (Gadai AulSa)) (ling
daaly g8 Al dul — Luldey) o Jgaally clajiall Basa Oladag il
(Aasidly Cisllal)

Al aletl) ilend e ALaLal) sasall 3ly) 3ades Aul<e] ) Copatl) Al cibag
g8 8 Anlae¥) o Jganlly cilajdall s3sa Glosig aiusall il Jal o
1ol &la ¥y ¢ Al dagl) meiall Cuglud aladiud a3 daally (lal) daals
daan £ b Gyl A el paen (e Al adine (585 G (bl peal
Asilly alall S Gslany il A gume (132) apose wlllly o alls Cailhal
pis s A5 suae (100) peore aliy dlie J8 duhall due Hlnal a5y
Jalatl) sl aghoad alasil 2 ¢(%86.0) Sajind L dilad (86) ooyl

2l N Jyeagll Lilany) culluls

b ALLal) 535l 51y 3ades O Lgaal gilisl) (e degana () duhall ciliags 13y
sy Aty Aty CuilS Ayl dgll elimel L dgay (e doall il dasls
Al e Jsean) e i Las ((%89.2) oansi

elal paan (o Bagall 338 i3 gaal Ciluasil) ¢ degara ) Audal) cliags sy
Wiy ccnlalally <OUally Gyl unptll & slimcl o Aol daslal) g
Lalal) A58l Bgaall Jalaally dpsysll Clelil) ydss P (e Dasalall Ll (prsas
aaaiidl
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Luial) cluby .z
(Wanderi,2015) 4.1

Factors Influencing Implementation of Total Quality Management
in Construction Companies in Rwanda: A Case of Fair

Construction Company.
Al :)ailg 2 Clelddy) Kl A ALaLid) Bagad) Byla 2a Ao Bi5all Jalsall)
(Aalad) el 4Syd

b ALLal) Bagall B ool i o 55 A dalgad) ) o) dubll o
Ay (Gl A cplelall o dahall adine (58 G dailyy (B sl @ISl
) Caglud aladin) S35 calige (86) Waxe alig due Hladls cllige (110) aroxe
LUkl aaad 80 Ly il das)

Basall Bl (sale Bl (s gl il (e dogana ) Aubl) clagi g
O Wads ¢(Aniiye) dayny (%84.3) el clSys b cplalall jhais dgay (g dlalal
b Aanlall dalgall & (@YLaiyly Lsaanill 28N «pidagall oyt clilall 5))5Y)
Dy G elull iy 8 Alalal) sasal) 5l din

BlaYls sasall S o oy lgaa] Cluagill (e degana ) Al cilagi adg
pes e Cilasbaall jall 3l o Aipeg Allady adle VUil alai gl Lilal)
bda n ADLall GLESELY cluhl) (e adall eha) N Akl b i)
) (e Lyt s edhand) Linyg andaiil) o115 alsal)

(Karahan & Mete,2014) 4.2

Examination of total quality management practices in higher

education in the context of quality sufficiency.

(3asad) QLS yulaa Gada Alad) anbail) & dLall) Bagad) 5y deslan (s4)
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Aanind wy Ml aleill Glinige (b 5asall GLUS au ) Capel) dubll o
Slo Jsanll 2y bl aead 8IS Dlawyly Jlbsill eagll mgidl sl
Gl e el aladind g ASHN U0 dasls Al o (243) 0o lagladll

2l ) Jgagll Adlasy)

Basall Bl (sale Bulsi (s \ga) il (e dogana ) Al clagi g
Ly o(asia) dajuy (%68.0) LS (S0 daals Alla lai dgay (e dlalal
e Glala b Baie Glead lgie i ) aalaill 8 AL 8agal) 5)l) 4 lea
Bagall ) DA e lesledl pen Gilee cdpaletl) lansgall 3 ALl CalyLY|
Slasgall (s geaill angl o Ggslly cupnll ghiee gy (B e ALl
sl 4yl painaly dadall Ciladdll 5ol ady e ALLal) 5asal) 53 Jaxd cdarlal

JadY) gas

Bagall 81 tgalia (Bubsi 8y5 i lgad] Cluagill cra A gana ) duf)dll Cilagi S
Gsise by DA e Galalall (i 1) A8LeaYl ¢ Jlall addail]l lissge 8 ALl
oaleill Ciligall (g3 jgeail) dallaay cayaill

(Sadikoglu & Olcay, 2014) 4u)2.3

The Effects of Total Quality Management Practices on
Performance and the Reasons of and the Barriers to TQM
Practices in Turkey.
Basad) )y cilelan (#lge g lanly oY) B ALalil) Bagal) 5)3) cluslea LT
(LSs & adalil
DG 1y ALlall sagall Bla Glujlae c ALY ) Capail) dulpall i
aabaall oY) Galie o ALLal sagal) 5y dujlas BT (e @aaall QX (LS5
Gl aladind 5 Allal) sasad) By dujlae anlss ) Gleally Gl QIS
o sbac) Al 8 alalall e Auhpall die 585 Gus (Al dasl) gl

Il e el aladin) g (Liadd (242) apoae iUy ASHN Basall diman
bl Y Jsasll Ailany)
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Basall Bl (oale ulsi (s gar] @il (e Ao gana ) Auhl cilagi g
LG s3sal) dames ol GIGEN G calalall i dgay (e dlelal)
clelell die ol A8 b i) pal O ) Wads o(Adawsie) dayns (%67.3)
cwall b Cglily (lse dsas axey aulie e ASEN UK IS cagalil) aieg
oy el o) e g Allal) sasad) sy fsala saall dbjeally malil

sl gl

Bagall 1) kS il B9 Lganl Ciluagil) (a Aegara ) Al ciliag By
A ie gaead GIGAD o Ganag ol Gueatl Glpsial paes ae ALl
Dlsall iy Ayl dSe jieiy Alalall Basall ol ague gy cagaliilly ¢(pibsall

AL Bagall Bla) lalaal Jladl) 3l (90 Jgad S Salsall e calaal

(Salajegheh et al,2013) 4.)2.4

The Relationship between Total Quality Management (TQM) and
Organizational Performance (Case study in Kerman Steel and
Rolling Plant).

(VS cliall pilian Al duls @l o1y Alalll Bagad) 53 ¢ ABDlal))
pias b bl oVls ALLAD Basall Bl Gn A ) o) Auall i
O Al A (955 Cun ¢ el dasl) geial) gl aladind 235 (hS Glall
(Lads (97) arsae Ul dplal) Cligisall aaes (4 Gapdially (ppaally GalaY)

2l Y Jsasll ddban) ] e el aladinl g

5asall 513 foalie (aukii (sgise \gadl il (e dsgana ) Aupdl) clags S
Aay) bsieall paea b opdadly Gupadls GalaY) Sl dgas oe Al

g O Ailas) AN @l dplay) ADle gag Lialy o(Adm) da)us (%49.0)

comaiil] elaY1g ALalal) sasall 53] foalia
Gilaglas abai Glaniu) 8yg i lgadl Cluaglll (a dsgana ) duhdl) clagi sy
SN (sie ad) 8 aalid dadls dade Byl Lelaty bl e 8 aclis D))
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(Sudha,2013) 4.5

Total Quality Management in Higher Education Institutions.
(Al palel) Cilesaa (B Alall) Bagad) §14)
Wpray ol mledll Clange & Alalall sasal) Loaal ) capell duhall i
)l Glehal #lad maan Gy (Alalal) sagall 8)la) foalie 2wl Ligllaall el yay)
(hlatll hagl meiall Ciglul pladiad W cdibide Huln (DA e dlalall sagal
clasteall Linglgiy 5315 duvigh Ll (b Culalall e bl e 055 Cua
& el g laally casSall gladll 3 bl abedl Cline (3 LVl aglelly
Jomasll Ailasy) Cullul) (e daal) 22t S35 (Liadis (220) apaxe alldls caigl)
sl

sagall 5l tsale Gulsi (ssiee lgaal gl o Aegana ) Al clagi g
astally Cilaglaall LinslsiSis 5la¥ly duigl oLl 8 cplalal) s dgay (e dlalil
ALla sasall )3y Jia¥) zasalll of Liady o(Aaiipe) dajus (%83.2) Lo auall
Loy G @5 ol Al duadd) chsnd) o adiey Ml adedll lasge b
oo Sl clbilaal) IS o Lgiha] DA e Llel 5)3Y1 ac g al5ll) dajiall U
s gy cebid 3yb oo dupD Clhey aaiy Bagal) sl Gsatile meall G
Gllaadley s Loarded Ay 3l Dl ae olaY) daladlly dlalaall (8)liae dias
(el Cpailly ¢ Dlanll

Go Al aleill s 55e lgaal cluagill (e Asgana ) Al Clag g
LAY 8lgn yshig Adhiaall dhaidy) 8 A LAy Loyl clyoall dylyaind Dla
(AY) g dualsill Slgas
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Aalad) 5agall B I Akluad) clual) il (adla (5) Jga>

) sl L Lyl #

sl Lol
5yuS %74.39 2016 Jas -1
5ywS %70.08 2016 Ll o -2
EHIPIN %49.26 2016 Jgall ae -3
ianigia %75.59 2014 Bgh b —4
ianigia %68.80 2014 aral) -5
iasigia %60.41 2014 s o -6
EHIPIS %36.70 2014 dalla =7
Jhsaia %55.50 2013 Cglas) -8
iasigic %64.00 2012 Jhadll -9
ianigia %58.00 2017 - ELPY -10
iasigic %64.20 2015 Bsla g -11
an el yo %97.20 2015 O3l alle -12
iaugia %63.06 2014 bl -13
dad ya %96.20 2013 Tahtamoni et al -14
iaugia %60.20 2012 Cgnay sub -15
At yo %89.20 2012 Ossals ) -16
dadli ya %84.30 2015 Wanderi -17
iaugia %68.00 2014 Karahan& Mete -18
iauigia %67.3 2014 Sadikoglu &Olcay | -19
e %49.00 2013 Salajegheh et al -20
Jaiya %83.20 2013 Sudha -21

(sl Adagy 23): saall
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Alalid) Bagadl 3als I CuSaill G dBMal) il 3.1.3

) by |
(2014« hgll) dapa.1

daals A Slue Gag Alalal) Bagall B0 (Gadai A opilliy glay) cusaill) lgin
(&b

Bagall Byla) (gubn Gligiuag @Y) okall g gae ) apanll Al s
daala 8 ALLAD 5350l oy (@Y1 Sl o LSl ADle ) ey Alalal)
dihie jlias o 1iciae Gl pen 8 SR meiall qusld aladiud 5, . L
el chlly lslaasy) ulal e ol cclubally ciganlly @ljygally oIS

Lilaa) ANV ) dDle llia O gl @iliill (pa dsgana ) dupdl) cilags by
V) alae dad @lld S3ms (%73.49) "Alalall s3sal) slaly ()Y cuSall
2 Bl Al o aLlal) syl sla) e (%61) G e Ju Y (Beta)

COaSaill (e Baalg Basg juad dai

Laaidl Byla L8 8yg i lgad] cluaglll o dsgana A dahall clag g
@Ayl 5ais ausll LylaY) Glgieall ladiall (i augll dsaul
(Y Sl aggha gudal 1ha 13lanial Gean cpdl) cplalall aaaidng

(2013 caglall) dulpa.2

o (B ALalad) Bagald) 81 (bt o oy ()Y CuSal Aulan (Ssind) Olging
(4d Calalad) i Agag ¢a (A Ldinal) dasdl)

sagal) Bl Guks o ofly (@)Y oSall dujlae gina ) sl Al o
Cooll alasind g cplalall St dgay e 53,V L) Leadll s S ALl
de 0 Cun (bl el 2 88IS BLauY) aladiu) @iy sl gl mgiall
Ailagay Wlaga (244) o dllly ¢ 53,¥) dxiaall Lesdl) olgss & Galalad) dudyal
2l ) Jseasll Ailan) Calll) (e daed) aladind
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OSail) dusylaal Lanssia (S5ise d5ag Lgat] iUl (ha degana ) duhdll cilags S8
Ligie (gine 29399 ¢ SY) dvnall Leadl) o 4 Cplalall oal Al salaly
Y] dnadll Laadl) (g A cplalall (ool Zalia ) salals ALl Bagall Byla) gulal
Bagall Bla) Guld giie Ao opSall dasal dilaas) VY 3 G958 29a9 Loads
OSaill Ayl Lgine AN (ggise die Ailas) AN 53 T agag ) diLaYl Lol
Loadll oy (A Cplalall Hlas dgag e ALLall Bagall )la) Gnk (sgie e (5)laY)
(%43.43) 4508 Lo 5ud S3)Y) Al

O @) oSall AilE i gaal cluagill e dsgana ) Audll cilags by
e G Al dpalanll adlally adll 30 P e diaadl deaddl Glgn A& cplalall
Ll

(2009 < palall) Aufs.3

daalal) i b ALaLad) Bagal) $3) GGudai Ao (Y1 GaSalll i) g

(As Ao 4z

b ALl Bagall Bylal guki e gldY) oKall 5 A Caanl) bl cdoe
aladiul g cAadalaglly A senll agiailiad COIAY Go Ao daalall ddiie
CsSs Cm o lill) pead A 81S ALY Aladiul @y ¢ sl aasll gl
lilise (319) apoxe allly (A daelall Lafise & Cplelall e dudyall die
Aikagas

OS] daalall adiie gala i Lganl aSlil (e dsgana ) duhal) clags sy
Gl (e (%45.6) @)Y oSall e jud Gua ALLEN Bagall Bl Ao (g)laY)
g8 duhyall 2a3 aly .(0.456) dalld) yasill Jales dasdl g ALoLil) 525all 5y} 8
asehal L3 )Y) daalall ddiae A8 s fisaad) cilaladl 3 ddlas) ANY @il

L sdasll (sl e el L) sall aguailiadl (53 ALl 5asal) 3l

(ol calaiill FUall Cpuns lgadl Cluasil) (e dogana ) Al clags by
(A J8eall allay Jag @)Y (Sl asghe Gl o aadn dpalan A8l ol
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oo peSal Gladlall aguassiny A4S Aall Golalall miey ccplalall asea
&) g agihd polig Cplalall )yt aldially caglee Jlae dalaiall cilyall Slas)
.a@j\j 2.:1}&

(2006 «Gusilas3ll) dulys.4

Gl dall b ALalid) 5agadl 5y)a) sabee (Gadai Ao (I CpSall) ) (lging
(A Al

8 ALaLall sagall 5yla) oole Gaday e (olay) uSall B ) ol dudyall cidoa
Alaw) aladan) &g Adadll cdagll mgiall aladiul S A )Y W Gl gal)
Al Sl colelall e duhall die e G clilall gead duln 38
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