pFoldwm . . _ .

:AoFMXNOIKOF bBch c¢cbhblOF WwWHOF B

"wr DY XIOF wc HAK weBfF NIOF WpFpwF c¢T aT1498BF NI

MMk agwm _ ppm FBXTc WTHwm WpFl mMkdeih AKB dABKK b Hf
.0p3Y wtXc? MY wreBTANh whbhYB wryY opl cXc?D MY ¢

WY TFMB 3 b ayQr I Hp DR X GFrmiOMLIIOR T BHFE p p A KD pugiyFfBTbh FOF M W
. WYTBTpPpFbBUF AB wWIMI

ATpbkFI OF pT1>3 M

DECLARATION

The work provided in this thesis, unless otherwise referenced, is the
researcher's own work, and has not been submitted elsewhere for any

other degree or qualification

| also acknowledged the right of thé&anagement and Politics
Academy for Postgraduate Studiesto the copyrightof this thesis and

that its publication is admissible only throughfamal written consent

by the Academy.
Student's name:  Sobhi Mohd Farahat drcpT pBCB : MIOfal
Date: 2017-03-12 . 1K 38T mp KLEF D €T

Signature: Sobhi Farahat rcpT cc? NV



pbi 62%3 h
& &G ATs U
tue Fi el aA &
& ai UaA ei

bT #$DFyI a ail TI1Fy2d04a
i 22dl & OT=+I HDFVYI

. 2OFGIa i 4aiva

~

CFooowoOl 3 | 00DbooODZ ]| 69

a0 T Q) pDYite WBEHUT Ady UAT G fetDIEMZ ahe#i BLY ¢iYa
i eFi el 8A & a1 Ua hiDIi FlI DG

Y2017 38

pT 02 % 3



ol Olwhal dwluwig §)lapl duaalsi
Management & Politics Academy For Postgraduate Studies

AuAailljuue

salal) dagohl o agal) dags
JS8 o Llall cluball dubidly 531 GaanlSh €Y1 Gulad) Gadlge e 2l

o ofealdl A dal o Jelan) 2aaa A [Eald) Aagyhl e AK8)) dis)
'li"}“)‘) 63‘)‘4?\3 S.Iléﬂ\ ua.._a;_':

Al ) VG 4B 5 padaiil) FLial)

"daidill) daall Aalal) 50y @ Oalalall g

p2017/03/02 Gilsal 21438 25t (solen 03 Lusedd psall coss L Lsali) e
t0e Bgally Ang kY e oSall dial Cudial iy e Al 2c L)

Latyg Uy il il 4 Sasa Ly
Las Lasle Co— o o i

L la Ladua Tl i ia_aina .2

I 5Ll aass G yiald)dag Gall pries Lialll Coca gl A ghaall deyg
.uh,,q;hs@wmgbam@ﬂ,a\mwj Ll A jal) 038 daiad 3) Adalllg

AN Yy by

; ©970 8 2844470
mpaedups info@mpa.edu.ps @970 8 2861245

f ’ (,) @ www.mpa.edu.ps ' ©970 8 2821838 '

(OLOUDN) patifl ate Yoo Ejub - 6jé — (ubnumls Il
1421m  2070/84 rob) @l —Gelinl jlgs



e, Sa TP > "’.,.a ~ - A TE
S\ LA Suleesily 530 oA «ésﬁ-ﬁééﬁm %
£ 10 D S L o

el

[134 : e JV]



pai ljuUa

Uiti ¥T ol Ua eGudoDZ & @xuopuoDA aVUiEuldsd 60

b1 Gooli!'d&d guubDdu yuudz 0a UNDu!dn youon
ori dzodz GLjf 61 Uyo6dz2 Gz! & ialja t dzo

bndzl & pnj*i GT4a QHaAFMA | VEGOKkHaayada hut RE

| @RSyaD [ah@§Epy @ (PAERE 0 NEZAOE Y4y aydah 4l @dyay

QR pNGuuwia pNpWIv falimli & Quda Guau di & hu

. (R&3ZU4
} Ohvodza cauoup @il k#+a GuNjianah youdz Tu! a
Ouuknads) tuubDdi d2t & ljTuuN T uubDZ éi huu

. (+5! G314

[ 6 nj & GEED PR MEDAOH & Bieinalkay Rkt Aniaea 4l &

baudus inuauTkla ATOUO0Q! A NLOOGL®A §ud
. 20 18/

Ok GuLju punju U4 ¢Guodo! & aubDbk U auDbf
. Uoa Ul Ljdzoa UGNaU G0z U0UO
ci &1 U& tuodmi Ga qdzGuiTdd&s & FIGp! i &maal akh
euo! & youf Ouljdz pun! yGufdza yGudd yu*
. RG5a! 4a
UT D& ahalj Ailjaginagila

@ Goi 5 {idwdz OohT [/ éoGh! &



TTisthaA 71 110a

(Nhsrgmled o n @i Yo CYB
& U4TdANAA SPAydzeA] 1ANBaEAIZ O s ai'diolAicddY mai TG
bl lc @Rl A& EHgREY G| L]JUBP O dil YA zdzddly@DLH ! & &1 O
i zNUEBDE & aiDdpt 6ol il ®Pz§ 1 AdG hd &)l 6@ [z 6 PDZ
yG5i z! &da 1 # T;;;hﬁdﬂ@uz'cﬁm&u'm&pﬁuayuéd@@&éua 5 U
tTi50 e@aiaop@1aCdas T 1aaNjydozh paatd @ 'a calhtaiacal &
NER ppE@ydfpOLja o Ljdza pnjdoi 64 1 DZ &1
RGdz2DZ2! & yuwadak NkoGdzlh indada , NkoGdzt
OTGLj!' & pzlLi O! yG*+ Nlja yapa 171a OGo! &
O5 i ga bdradhéd OODMZTjaza NMDZ by | DZ 06 G35 4
i@ Ui Zae 14 aa yamaNg ydROTN BA/Fagda Ay i FHopa tda2adp O\ 4|
1 3a@Z EANRKTS,c0zd0PYINTHG| 4ydrYai A i 4T1ayd BatBldZ 4718
ciak#i! 4 pysaOsiaden [EEHBZER YayEa,y o ydz
.éoh! & 41T Nj T O0Z71GaillITA Ghi iyyidisak
A+ & iTaikGdz! & Up#+o! 8a + TpGLjdz & + Ljn!
b1 Gli DZ  Gd2EfR BRI [[ikdzk:ai a i griia v
. GNji 6anka
Ucdg +Gop O5 t+061slLjlad toTDZ +dzGz! & ¢i
.+ 18 i!'& e8aia aohdk O5
i +T! Ghu pil kda UO! GzTLjda c¢i A+ éeDflzoka U
b1 aT T Al REFAI IEE A D 6 F o Kk
i 5 B ajdidZanaRBiGEds diDZ i kU &G Lij KD 18 hdza
i T BpaGILEE &@zo il kT @EalDds dR & 6 S nj Ja&kadin| a
.O Ljapmjdrids 4¥ nj FheihzNp Q) &e dayiz8ld j#@ b=k | 4
Bz aaQcaPrns padnpanUp Gpjb dz43p 104 C &P LjLjaa
g 1 K b iGdpAGn KipR Vi and ©ON)HZB § bja



CcFT AL eD4 a 01 NE
2 pailUua
e e e TTi1 8+ aA 711
© e e ¢Fi At eD4d & &1 N
T ettt e e, UA&l WIha &7 NB
A e GeGDA &a 87 NE
e e et e e 0 A+ D4 a
PP Abstract
e tvegoeal i I yFooogoyl
7P bodzi | odz
B G nj ki D &|i BALEd?
B et e e, b & A A
Bttt e e b1 & & gEefa
T e e, b | & Gd s
T e e, bl & T IgERR d2
T USSR b1 &ial igod
B ettt s t 1 & Go CdE§ dz
o 1 voowoeal i ¥ Al 00000 dzl -
o PR I DA & @H7ZiDARad4s DA &
L Lo s . O dzd EGClpjazhE dz
L Bt s . O dzd GLjoruja
L Bt e, . 0020 EGCLHKHCHAN
o SRR . O dz4 dGUjjEEE 4
2 d e e, y a & & hdpesd | z k
2 D I I Fyaidal GEareGiDd a
2 D e y G z[5apisidz



2 T & U G 2050 LI K

A S t 5 0@ 2 A& U &

- SRR y Gzgilles'@niAaLj! a

B L e, O! Gy &apkaigeiE?”

B B e, O! Gy &aRIENGA

B D O! Gy daglRé&s @B iAGLj! &

B e s EEHS Ljot kodE! BEG OaiE

B B e, O! Gy &aKodn & &

B 0, e, OLj& & Napkzsd | z k

A Lo hui ehzeidhddipsy 4 @ lerekdiDal &

B oo e .t oH s LDREE iz &1 U Bak

A Lo .t 0 ztdkhsoff BEGE & i@ U @#Fa

B 2o, Ct 6z dak Y sERECE & i@ (A gk
TP o o opfh GFedaal i |l a : €
A B e . Odza ClgfazEEE @] Mai ! &

D Dt e, O! Gy daNIGAGY @ Hai ! &

B Lt e, bl G| BiDaEd 14z k! &

B B e, cabal WOAA i WNXzDA &
B Bttt e e e, b1 8N i M

B Bttt e, b & Ljy da@daz

B Ottt s OzZUdRDOAXK! &

7 0o e b & & anjd

I SR t 0 F GTeNUBEE d2! &

8 T é o Ghojndéka Ghuva@g ! a

0 U FN} {5Fd2DA ADF+ didla 67 )
D 0.ttt s Oz 6)yuDdl aBkhi@P a

O Lo e, Gnjk 7 p @ BjaNFIGK Lj



I Gnjk DA g2 GK Lj

10 ettt e Gnjk Bp G5 & GX L]

y R SO Gnjk T pud &8 GX L]

o T SRR Gnjk T plAGYRAFMF Gk Lj

1 L B e, CcFooool TAt | AA AOFo o
L L B s b1 &NF AEAL]

L 2 0t e . 0 & 0 NjB &g

L2 e e e Go Tak ! 4

L 2 Bt e, b | & Goidgkl dz

L 2 B s VWat DA aA 71 F T DA
L 2 Bttt e s i GRdz &

L 2 B s I o hinzaigdz! a

i T SRR b o hLmasgz a

L B e e b 0 Ljay k&@edd 43

L B B e UOGDA & hDAFs



GAai WIa &7 NEB

L B i i Gz hvaa Odzdp Ljkpid v &GiLjp2!
B 2 e b 6! Go! & t+ 13 ipDEi ty&A ahu!

69 dJi P! & eaaljla OdDZ'4a yNaAdY 3a 1DZ@ErknPAai f!

touoDA! & tounii! da " Ouudz 6 Ljk! & 4)y upickdpnj! &"a iiu
2 PR NK &i | 5!

73.Nk&i Il 5! 1 0ODE!'& tnii!&a "c¢ci Gol5 &ppii zya ierdi |
74.Nk&i | 5! +O6DA! A& tnii!da "858a06a"ppizhada |
tUGDA! & tunii!&a "cisaukd? & Gudmabplithaan i
T b, Nk &7 | 5!

fanii!'&a "i&iul!'& TGUPk& OUS + 48 GhPpuH Rai M u:

T e, Nk &i | 5! t o DA
tuoDA!' & tunii! da "yuTé&ak! &a yGWOIkPA" ¥aizru
T B Nk &i | 5!

Gunjk&i I s! +UdDAE! A& tanii! &a Ou dzSlEDLjKP! 0&p i1 G talLjdy
r A AT SR

78GNjaGods? +8DA! & tnii!da OdW6LK)Y ap piCLjdd ian
b LGk UUul1 8 i Guuzha yoodz fouzh ¢ROPpUU@IUKET &

T B e GNj aGodz2 +oD&A! & tniil!
7 Qe Odz0 6 Ljk! & 1 GLjdz2l & t LjGpk ppi GKNEmAI dii! k&

"eUGuuUuzsLjU& Bdhouow TOUuDZ c¢iioullld&"p titplizhpadé &
B L Nk &i |l 5! + oD&! &

647 0oUA& yudz youdiGzk! & OU5 1 oLjaildd &'pii yal ne &

B 2 Nk &i |l s! +O0DA&! & 1t ni
tani it da "eUGuzsLjG! Oka&itu! & polopjkp pai" yiazihg &

B B Nk &i | 5! + O D24
"yhl kuldz2 & aolj Nhak! & O35 t+ ZGnTya"ppiizhpaé & |

B Bttt Nk &i |l 5! + O0D&! &



Gunjk&i |l s! tuoDA! & tuanii! &da O! Gulzds Lppd yyé&diurnk 0
B e s

85GNj aGodz2z t+oDA! &8 tnii!ada O! GzsljWappyidadk&ant |
b LiGhuk ool & i Guouzha yooudz ioozh gouplogiokal a
I S GNj aGodz@ +oD&! & +niil!
B Bt GNPpOdi ka eGLGOoppia waEGP| a
9 0...(1- SAMPLE KOLMOGRGVSMIRNOY Oz 6his! & 2o afkpia viadhok P

boaunif!daa OuudmoLk! & 1 GuoLjd? & Z X uktulpiaedyiakii U

O L Nk &i | 5! t o DA
toni i1 da OudxwoLik! &8 yu+on! da eai 2 sppicukal da
0 2 Nk &i | 5! t o DA
toouodoDA! & toounii! &a c¢i Guuouuol 1285 eépdd Wwwpil syla i
O B Nk &1 | 5!
toudDA! & tounii! &a d58acuo! & e28 upuspi aglaiki
O Nk a1 | 5!

tnii! &a c¢i 5akdz &8 Gona!aLjfk! & & &iyl splpi seliali &a
0 Bt Nk &i | 5! + o DA

AT Ul 1A TGUPKkA OUS + 471 GUTd? & eRPuppil Ik !

0 Bt Nk &i | 5! + 6D&! &
tnii! &a yTa&ak! &8a yGTkU& ea&il s! 2&kiplpda ya@hinLj!
D T NKA&i | 5! + o DA

} LiGhkOOl148 71 Goozha yooudz fotzh g0uduU@IuKal &

T GNj aGodz@ +oD&! & +niil!
101...Nk&i Il 5! +3DA! & tnii!da O! GBILbYPiy Jak B;ha
101...Nk&i Il 5! +3DA&! & tnii!ada O! GBRLbYPi y §ak Bha

10B8Ljn!' & 1063kdz GlkPGh Odzo6Ljk! & B FLjppiA | DEN Y
1 0.5y Uat@ar EazaldD 4ai EJA050a DA iGUaysHRay®Ki BB 3 pbpi yain
10.6.......... } 0ZGdzk nU& +!1 Go! & T 063kdz 68EPpRpRI Oydionjk
1 0.7. Cd2AyNpT EdzahOdD ai EJA050a DA i GUAysHRAy®Ki G & pbpi yai n



1 0.9.td@&e al)j i FazEhOdD ai EJACE0a DA i GUaydRAy®KI B3 Y ppi yain
11.0..... b dzi Pl & e&aljl 1 63kdz LM PG HERABREHDS L(jky'ad ni C
11dLjn! & 1063kdz GlkPGh O! Gzs Lj0ad ghokpa YBEZnNY
BT S0z @O @AY &AMy OB 05 6D i @Ay diidy @K @PA(4 ) puudupi ya
T } Z2Gdzk nU&
QuRAy M EazEO G Ay ARIAAKY A5 08 8D GUAYGMAY@KI  BPA(4 L b pi  yai n

L L e

teRPae allj 1 razEiOHEyaRIBAKY D505 DA i GUAyMRAyDKI  BPA(4 2 b pi yai n

T - TR TR

L 2.0 i Gnin FGkLia t+14& % ! AapiuayaNjan
12! boi kI d2 & + 8LjdB! & c4ipdy pami GNITTons Lj



L B B, y 0 dz odzl & 1)c ipahli! & oD
1 3.7 i, bod*ok! & yhp 1t 1A iplpd & daDiba
LA e bod+ok! & 1 2h ptpli &idiol Daflz



0 d|%¥ D4 &

ci &f UGh y 0 DARG z NJ& p BAZ6 6] IPRAGERE TFEB Y B0 & O (
i ZG@DH DH k! & OsTa'! & NnjLjd2l & éoGhil & pi F
O! GzsLjU& yaskU& t LjiGhuk1 4a Odzo6Ljk! & 1 G
@adz(1 6)3 t+ 1 &i i ! & 04 ERFEA etydddm! 40 ¢i &1 UGh |
O50d20 6 Ljk 15& KiyBRj&ANEEZNjA NP Gk Lj!148k § dzat 2 adpd
O! Gzs LjU& &y &9 k W &7 (A®R LPORN@FIudLj! & t+ o T D42
ana tyzshik az (a9l )14 400 e T8 + d2Gz! & ¢i &i U
yoDAzGz! & Ai ! SOEERIEIAYIEET vaAa (b tpizt 0 D& ! &
T GPka O5 Oded GmkA daye¢dbapi LAt 6PDI 6+ d
yOugE oatld e @z ink i yar Cb DEAY8RAa y Taak! da yGTk
. 0! GzsLjU& y&dkU&a c¢i 5akdz2 &8 GO
yao VyoAaohdz O5& CRHEHEKloE & CAL@AKedEd ki a
i 93kdz? Adzk cOgTRHGOBEGHA O 5citad (UsALj! &5
Adzk 0ai5a UtozGdzknU& t+! Go! & i 63kdz
yoAaohdz & OBhEHFTFoaGHF A e dTosekadk|y |
cdg =+Gop O5 tivdtsWUa ads o ODHC2ACEY AT !
tdzi Pl A 8&aD%! & yNadz da Ut 6 Z2Gdzk n
hug! @] GLjdza yi dz Odzoo6Lik y*ONj i &i 24
4 | [MAjd&S &0 hd § 6 DAZG z | 180 GFNjaGFIA | ad] G L
DZ pal k vy TaasRUp@udsanNkad yac@ini nléd ipoossal kk |
RGlai! Ghu yGTkU& O35 Gnjdzdi Pk1&8 T DZ yol
P oT! & Gz=Had dziuo §dPAZ T Goak FIOk RAA| &G0 011 &ii
ion!éa O! GzsLjla yaskUa aa

(@]



Abstract

The study aimso identify the organizational climate and its relationship
by balance emotional among workers the General Administration of Mental
Health, and the achievement of objectives of the study, the researcher used
descriptive and analytical approach, and theeaecher developed two
guestionnaires to collect data, as applied organizational climate questionnaire
and identify unbalance emotional on all employees of the General Department
of Mental Health, the study was conducted (163) male and female employees.
Eventually.

The study results showed thaetlevel of the regulatory climate in the
General Administration of Ental Health provides (57.088%hich is middle
percentage Emotional equilibrium reached among workers in public
administration mental health lel(69.44%)which is a high percentag&here
were a statistically significant positive correlation between organizational
climate and the total score for the emotional equilibrium among workers the
General Administration of Mental Healtfihere were a coelation between
organizational structure, leadership and participation in deemaking and
communication and emotional equilibrium, while the function did not show
statistically significant relationship between incentives and emotional
equilibrium, andhe technology available and emotional equilibrium.

Also the study results showed thhete were a statistically significant
differences in the regulatory climate in the public administration of mental
health level there are no differences in the Gadp 8tie to the variablgender
and variable qualification, while the differences are attributed to the social
situation emerged, and differences due he variable years of experience.
There were no statistically significant differences in the level obtemal
equilibrium among workers in public administration for Mental Health in the
Gaza Strip due to the variables of gender, marital status, academic
gualification, and years of experience.

In light of the study resultsthe researcher recommendeuaetneed to
develop a flexible and appropriate organizational structure toatuzenof the
psychological workprepare an adequate incentives for all employees so that
the system gives incentives on the basis of the results of performance
evaluation and thdahe system is faitMust provide communication devices and
communication based on modern technology, and that the administration
provides the opportunity for employees to use to contact the presidents of
various administrative departmentBo need the dafe of policies for the
selection and appointment of personnel on mental health centers to be with
good emotional equilibrium.
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0.000 | **0.712 .¢cdg +Gop O35 t+06iGT 5
0.000 | **0.820 .t 1 &izh 6
0.000 | **0.887 . 0! GAdz2l & Guobadzdid| 7

0411 =007) +! Ui HBk1 oF oLjBai ( (Ljz td'ainta i**
0322 =0.0§) +! Ui ARkl oA oLjEai ( Lz td!'ainta i+

eGni i iyLj@ECadhkdz0& DZ4a o6 Ghke) Udb pe U §28¢& g2
T oat!d o@UAe Gddoyay yal Z&0dNjo . p 1+ ! Ui3 pAatkqida (
ODPA&I 0Gl1 k& 07 Th ykdzk@. ) Bi51a8 0! Ad k 1edz¢

NJ] Gop ynU eézwva Gdz iGop | DZ

Lit ai 201 hi #1 la hw il aA "af A+t DA a Fy WABAIDII+ I a" i
(Sig) N D3 SN DU e B A
i I FI 6 F Gt

i GTi U4 yGndz O5 e&GolLjl k! &
0.000 | **0.760 y 11

. O1 5 Lj!

0.000 |*0.921|. NI 7 hiLj at! & fanndz & Aak{ldz| 2
0.000 | **0.832 .ydz! &8 tz0hd ydz| 3
0.000 |*0.855|. i dzkay @zi y*+Th &&i zds 8a c¢dnjn| 4
0.000 | **0.814 .épal & i05akh5
0.000 | **0.789 i dzk1dz2l & yolok! & T1]6
0.000 | **0.784 . Gona'!alj*k! & yGndz O5| 7

0411 =0.07) +! Ui Hpki dnoLjZaLig to6laint a i**
0322 =0.0§) +! Ui HBk1 oA oLjEai ( Lz to!ainta i+
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eGni i i LZ 8Ghki U& yd:Gzdz y7pz p PE 4y @ iGrHuk

FFoatlda s Gruki U& e 0 dzGz dz oy.opdint !yUai 3 BABAK q idiai

0fi Thu ykdikkk "c¢i 5akdz & Gomat aljsE k AAR | dzt
N] Gop ynU ézwa Gdz AGop 1 DZ c¢iiG

huWi 7 I &Aa "T1zaT WTaF igAGR " 1 Yy G ¢ ai & 38) b A &l AT Wl
Lit at s 201 h¥ 1 1l &
(Sig) h U DA s KA 30 DB e O .
| | jdia . .
hui I FI 6 FGH e Y
0.000 | **0.867 T & 114 TGPka& toDAA 1
T GPk&4 O5 tolLjaLjGl!'ad eGool
0.000 | **0.858 .2
. e al
0.000 | **0.878 .t oaksdz2 & toiai
0.000 | **0.883 LT & 11 A 1 GPka i LjZ
t oDAZZ yUuP ydz to61sLj!ad to
0.000 | **0.827 | 5
.10
O5 DpNji Z2G1 k Ok! & e lNadz §
0.000 | **0.675 . 6
.1t 61 ai Ua

0411 =007 +! Ui ABKk1 04 oLjEAi ( Lz +o'ain!a i**
0322 =00%) +!0i ARkl o4 oLjEai ( Lz +o'ain!a i-*

&Gni i Lz o6CGHhki Ua y d&:Cxd VeNzafppH ay ®iCrHuk

S oat1a 6EUAe Udedyat yal EXI6ANI Qo . p 1+ ! U713 pAakqidm  (

VKkdkk "iTAai11a 1GPka OG. P Hi CHx Aa Kk |fdE
NJ] Gop ynU eézwva GdramGdpe]iCh@z O DFGEp &
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UFTtUB" yisyGudaiub 3

i * %

i *

Y #1 Ila hwi i aA " oTaAt | aA
Lit a7 & 21
Sig) h| i D3 _ i}
(?) A 4 UTaAt | AR UF Tt Ua
i I F| 6 F G4
487 dz yoh éai P!ya@&T keUGdz3
0.000 | **0.845 11
.17 16a t1!an
0.000 | **0.861 . tAd6io e0GTka yFGla |
0.000 | **0.836 (toLjl ka UtoasTa U
Online) + O0DPA&i vy GT kd&+ ali H#&T
0.000 | **0.813 4
. ystem
A65) eéGdzAaDZzdz2 & yi Ghuk O
0.000 | **0.702 . | 5
N Ua
i &i TAa VyoDAGz! Gh GTk {
0.000 | **0.780 1 Y Y T 6
e Gd
0411 =0.01) +!' 0i A&kt o4 o LjEai ( Lz to6ltain!a
0322 =0.0%) +! 0i RABKkt oF oLjEai ( Lz to6!tain!a
eGni i i Lz 8Ghki U& ydzGzdz 99z p PE 4y @D iGrHuk
T oat!d oGUEe lddoy@iyai 28 ! i 60 AP N ! U(3 pAakqida (
0f Thu ykdzkk "yTadak! da 9OGPeRVDBUI AABR] &
N] Gop ynU ézwa Gdz iGop | DZ

b0 ONDIoUdEK LGdzap G o oo n U

eGu|

buupi
Nk ar |

k oa

5

:(External Validity) 1 ©F dzG4 &

y i 0 P6 RO pUid] & hsaigd 1§

yaiuun! a ofi

I+ OD&! A&

76

uuzoa
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ai TI
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FNY ai 21 hi#101a hw ilaA | DI odd L® &FdzDAIAT hudzF

(Sig) h| 6FGH+T ([ ¢cail &2 U F WD a Y
0.000 **(),883 7 Oy +nfcga 1
0.000 *+().818 7 @& EE 2
0.000 *+().870 7 OB AE| 3
0.000 *+(.923 7 CHAGPAERA Bl | 4
0.000 **(),882 6 JTBIATCRCEH G AP | 5
0.000 **().892 6 yT aHayq KAFiIG | 6
0393 =007 +! Ui (ABKk{ &d & LjEai i i LjizZ to6lain!a 1**
0322 =0.0%) t+! Ui 2Bkt o oLjEai ( i LZ tolain!ad i*
eGni i 1Lz 8Ghki U yd:Gzdz 10z IbpZaya Gtk

GFoa t ! 4i 6GHki Ua &0 diCDd+y AdB PAR & A iHIBZ (
OFGLjv 0i Thi ykdzkk Odo6LEl&! UiGL&A R &I
. @] GLjdz

(Reliability) T DX 6d7 Il & &FdDd a4 hd
juouDZ iiGus! & AOUSL] yOUTo &T & + UdkHhG
i A¥a NI OhGKk 1 LjZ t+F5GHKka & & &ilisla&ék 102
2i NaGn y+uTh NFGUKLABRO AWK Zp &lAY ich
eGuuuhiA yuuooudz Guooul okDZa Ut oouodkaad?

1 51 Gk 83 &)AIBKiA n O & é bjkEhud

:(Cronbach's Alpha coefficien) € F GdZAT | F 2 Il a-1¢ ( DF y DZ
toanii! &a Ut LjiGhkulU& i Guzha ydz izhu y #
i Guitiitethehy yyuwMoE ! 1) Gpadkupai §aGaoug! &

: GNj aGodza t LjG

77



Flijit AF©DA i #1 1la hW i1 aA T DZ 6 dz1l)a yésh dzDdAd Whudz

€ FGdAT ¢ ai & 2 i FYyGUa .y
0.855 7 Odb Iy +R s 1
0.939 7 JELEE 2
0.911 7 SBORAE 3
0.919 7 CHAGRaRA EE| 4
0.907 6 JTBIaTEROEt ¥ GdA: Fd®| 5
0.890 6 yT Ay KAGIG | 6
0.975 40 Y #1 010a hwt il a

Suq.pdug o U@z T ouhu¥ad @U0UuLiG® 1pGiouiphLjaihEG UG

(A yekdFiedag Qo . 97 500 0 dz0 6 Ljk!A& 0 U G& U Yjdzh & dzh LjGT

NFGKkLj! & 1T DZ éoG

. §plit Half Coefficient) hui 2 T dzl a2 ot Wt |

e&i 0l 5 UeaiChi b&oda o Uil & h aec fta Lid ez plad
OdcoTk! Vadih yGdioh] +!iGzdz pai Pk1a4
1a G kRZA;{' Got 105Gz d8pdarmesBrowniCoctfigen)( vy dzGz d2! &

ctoo! i Gzdz & eoulo Udou!tTa 6Guohki U8 O
o 2 2 ~
. OVIGK ! Bpi( yai n!Gs#@sei oddirp iNgLekhug)a e Lj
mpi( yai n!Ga( p = Rugp) J
hdzFiGRye@Ga pDZiyG Gl &+illa hi WA yal sizAlialdh &
Flit AFODA T B & bz & & huJiF idADA A
i DZ S
. ubDfF T . P
bl Ui Ia O6FQ L I FYGUaA T4 .y
0 F Gt ¢ ai
noeTL
Signat (0.01) | 0.806 | **0.679 7 Odb gy g8 1
Sign at (0.01)| 0.884 | **0.875 | 7 J@&EG 2
Sign at (0.01)| 0.899 | **0.847 7 B0 @ 3
Sign at (0.01)| 0.858 | **0.785 | 7 CHdA@RARA R | 4
Sign at (0.01)| 0.864 | **0.782 6 JTBIAT RO+ GdA: AP | 5
Sign at (0.01)| 0.857 | **0.750 | 6 yTaak! 3iG| 6
Sign at (0.01)| 0.917 | **0.847 | 40 Y #1 I a hoWwi i
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toouo! &i touououad CAT AR UDPRDLADT T v
0 G 0.8 ki QBE7AYyvH R oG Hah G8foa Diva U (
i Gu Ljd® o 3 LjGHUE wmKoE) 74 Olp o J 08 B)d DIZShBAG!W&(jhdan

SULy&KdE GhyfdkO dz0 6 Ljk ! &

OO0 oywThkupa

] DZ 6dz# Il & & FdDDEt.AdEPREd] iz &

WOB@UUTK! 4a AGUN S| 108 U DIHLIKG Rk il AR Y E

Q@A {Fe AFSYEHRSEE puuka U 71 GUu+6! " aluUdKil

tudZ2GdzknU& paubDzDIOWFGaToU
. O! Gk !140(SR8Y fyr(Sdcial&@cience

Statistical Packagé

| DZ 6dz | & Fé F ¢2PRMFA WAZEGH FYE N4 haAiT W 6
HOBRME | GRA/ GUe] =AR| goz6 NGF Wi
1 2 3 4 5 0od
1-1.8 1.82.6 2634 3.44.2 4.25.0 ci
Less than 36% | 36% 52% | 52% 68% | 68% 84% | Morethan 84%|y huG| dz!' &

1 I F ¥ aidadEFagt 2 a
yadukU&a Ueben&as Uj@aht o pdilg! &a etdda hui k! ¢
Ppo1®OLLURAG B AN @padGuar ulb@E! &
U O uidad o LjjdzD A4
bouoLjk! &)
¢i Gu hZ

avuuohaa i
i GUzlua 2600008AT dzax)i & @ ol ka )ual
{ Huadidsh & dil Ahut DT é ¢jGlR! & TEBuw t 0 |
eLjG+a Ut o! ala( &GChjEzamiO500
1302 +dakk

yu#
: OkU& aolj! a

.4 4i1198 U Gjgbsrulr D& tlga.ll &

. Ai1195 5 D& &Pidgy i 873k Lj AFE2R &
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L A18)lyIul & NG &GS ! ZAG i 13 &
. 4i8)e30 G zGkLA™ G@pk4 &
3% t LjGhuku{1U& éohuTa& yYyOTKkPdZ & 6zhia t ]
i Gzhud tzhi a 1! a

. (e UE zoshufl D i 4
. (@130t s5D& &Pidgy ¢ 8703k Llj SAEQ@7P &
. ( e81y hub & NG AEKD ! 258G 1B 13 &
. (e8e D& zGkLA™ G@ik4 &
foufdka Upkuuoi puéédi (GuluFELjofds WIBWEIK Sp U
avuolj! & TubZ Guou!i1a UciouzZz e€8RAT na 1 hZ
: Ok U4
1T I Fy2dz0Ua pait Ua h
: Qontent Validity) aAt oA a ai T

ydzZTk Vaa UNJ Gop ynU ézwa 0GdEhin Go[p o1 D
I D7 +DFWVIIFaY 28A) &aj] Gop | &i dz2! & c¢i NjGo DA + «
ydz t+ Zadindz | DZ é o Gh! &7 = @@y ayld i d
Ut 1aiid2? 8@ GNji Gzhud +5G+ ¥a@Glhraa UOGEZ
cGoT O35 GnjLjdz ¢i Gsk10&a Ut njhuC
UNKkUGndz2 a UO! Gzs LjU& yaskid! t 0

. 244a06®PT N Baw O3
:(Trustees Validity) p T D4 B 0dza W@ b DZ

OIEE? i SR @ty A RRoihy i ekl 4 daCaNKaT O+ LGk U5e iri 2

E00Gh! & pGup éudo UAI NjGu6!a aiuT!'a a
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6 W pEoR&Hi! & G Roze @Y oK1 EURTHEIE G g GERUIGH (48 BibY dlity
AiGula TuDZ paul k OuUk! da aiach! a pou#
OGBRAT EEIREE}G U5y yoeta BSRIS (¥ya /0T RROIAY i Zciic BEA1GR (80 1 2
URsLji0G! & pUUDZE i @UG&an L § o0& 0 T KPEK AW
RGToU&a

bouuzha AGTioOOk! & +tUOUFON RGUuuluuwZa
odZ]1 Pabdid R &6 wE) IEZAniE K il dariirUa (Jal o
yodzdEodz & c¢i Gl1) &p BiGdi & bubizh
: IGternal Consistency Validity) T #daidia¥ aFet U4
fuzhDZ t 00DA! & tunii! da O! GuzsLj0a&d Va
OkU& aolLj! & 1T DZ NFGKLj! 8

CUFy2dz20a "oy PEhadistzz s ld pi G wWPFDHeUA G ADIs A

Lit at 201 hi #101a hwilaA
(Sig) h _ o
0 FGti ¢ UF yo2cuk@a iRl a Ly
i I F
0.000 **(0.656 .t dzoiddz 086Gl 1
0.000 **(0,702 . ydz! & 2
0.000 **0.570 . rjltp & Ok! & y Gdi 3
0.000 *+0.608 . YO diZTGPkdz &| 4
0.001 **0,498 yorae USHFAG) Ui ial 5
0.005 **0.450 .Ceddza) kCR&t daciaé 30UBY A NBIF| 6
0.001 **0.536 . epédaz! & eLjG# 7
0.007 **(0.428 .6azuw! & tnjndadgzaGLjl 8
0.000 **(0.539 .eus! & iU 9

0411 =0.07) +! Ui HBk1 oF oLjZai ( i Ljz totainta i**
0322 =0.0§) +! Ui HBk1od oLjEai ( Lz to!ainta i+

@Gnii i LZ 6Ghki U& ydiGzdz 4d hbphPFAayaGhk
EF oat'd o@Uae Godoy/aiy yal ZAoaN§ 0 . p 1+ ! Ui3 pAak qidia (
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Y kédikGkz 5"LjU & '6 hura U DZi = iufok 1p&L&i !l (bi yARSKk 1 NIB
NJ] Gop ynU eézwa Gdz iGo ODPAZ QiG|E&@M ¢

¢41 004 UDZUDHHG k@i bz LOAWDS 3 UL§ PSIG @ADLO

Lit a7 & 21 heai+# QD abuWi 1 I & A
(Sig) h . S . x ok e s 5 .
O0FGti 2+t QD4 a e ai oUsk LDZ . vy
hui I F
0.000 *+(0,778 S BEHA 200 VOBD| [pH| 1
0.000 *+0,713 .t DATd2 Ouwi zk 2
0.000 *+(0,754 .t Ljai dzt q 3
0.000 **0,781 . Ohu t 8060dz & 4
0.000 **0.799 . Gnju pGol ! & yoi 5
0.000 **0,735 .y 01 PU& 6
0.000 **0,736 . GnjLjZ T 41 kZUGh | 7
0.000 *+0,616 .y oi PU! 8
0.000 **0.815 .y 061 PU& pGdza éiok!l 9
0.000 *+0.694 . 0s5d2 A0 GBE! &i ndza| 10

0411 =0.07) +! Ui HBk1 oF oLjEai ( Lz +d!'ainta i**
0322 =0.0§) ! Ui ARkl o oLjEai ( Lz +d!'ainta i+

eGnii i Ljz 6Ghki U& yd:Gzdz A& hbDZAYaE Gk
T oat!d o@UAe Gddoyay yal Z&N0dNj0 . p 1+ ! Ui3 pAatkqida (
631 ¢ BAyGRX LJADUGA2 B! & & & 1051 +y1 3B NEa A adz
ezua Gdz iGOp 1 DZ ¢ii Gp & A&y k deksRDAYPHHIR

N] Gép ynU
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CUFy2dziila"l t1aid ac af 1sEdzApIDZ &t £ 3161 ypT GUAFDE ©C

Lit at 201 hi #1 1a hwilaA

(Sig) h . . .
O0FGti cUFy2dzi Il :Jkt ai Il a Y

hui I F

0.007 *+0.431 .t DAETd2 067 zk| 1
0.000 *+0,705 .0azuwbZ o6izk!| 2
0.000 *+0.625 .y GdzZz4a ydz Nhl 3
0.000 **(0.760 "EROZA @Ead®R 6 Orya FLAGK| 4
0.000 **0,713 . Gnju OB &ELj@Pp| 5
0000 **0,717 . OhuGnoa y+T| 6
0.000 *+0.794 T OLjk1dz & 1| 70
0.029 *0.355 JOPAyZ AGREGCHtEE] ina| 8

0411 =007) +! Ui HBk1 oF oLjBai ( i Ljz td!'ainta i**
0322 =0.0§) +! Ui ARk} od oL@RA( nl &zi *

eGnii Lz 8Ghki U4 ydzGzdz 4@ bDPEZAaya Gk

T oat!d o@UAe Gddoyay yal Z&M0dNj0 . p 1+ ! Ui3 pAatkqida (

Y kedbkGz G A6 16ajk CrE Bil l&5 &y 50 NP IDEA HNF k | dZ
NJ] Gop ynU ézwa Gdz iGop [ DZ ¢iiGp ¢

AagrAt3lvaF Wil G caft 83 pDZal 83 Ti] P3G wADAOUE

Lit 47 & 21 Ohafs#lelDd abuwi 1 I 4A
(Sig) R y _ N
0 FGti iGst 2D a AOSdBELJWAL 1| .y
i I F
0.001 *+0.509 .t DATd2 61 zk| 1
0.001 *+0.535 .6azuwbid o6izk!| 2
0.000 *+0,742 .y Gdzz4a ydz Nhl 3
0.000 *+0.729 PO dEBaaz006k]10"| 4
0.000 *+0.649 . Gnju OZGLjkp| 5
0.000 **0,717 . OhuGnoa y*T| 6
0.000 *+0,728 T OLjk1dz & 1| 70
0.000 *+0.665 JoPAyZ AFhRBGCEt T ind| 8

0411 =001 +! Ui ARk} oF o L&Ay ai L@ i **
0322 =0.0§) +! Ui ARkl od oLjEai ( Lz +od'ainta i*
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eGni i iLZ 6Ghki U4 ydzGzdz 9dz pbDPZayaGhk
EF oat'd 6@UAel d2Gz dz y o dzn 9 4P 1 DZ U 3! A &tk qddEaNja (
"yhl k1d2 &8 aoclj Nhak! & 5D HZIGHIT! Ad'k |yl
. Nl Gdop ynU eézwva Gdz nGop [ DZ c¢ii Gp &ai
:(External Validity) T ©F dzc4 a ai TI
UNDKk&i I 5! +t0oD&E! & t+ uneiddz dd e ol &
NFGKkL1H% EPpaocygin!
FNI a1 & 2 I1 IhF y32l debhdzpngliiatd (kA F y Ga G| 11 & si F DdAe Uk

(Sig) h| 6 FGtT [ ¢ ai & 2 U F WD a Y
0.000 **0,778 9 ¢ UF yo2cok3an 168 1
0.000 **0.940 10 2 #+ QDA &4 ¢& &1 © Ugk| 2
0.000 **(0.785 8 ¢c UFy 2 dzd Il :fik|{ 3
0.000 **0,803 8 UGt eDA & AOdpdl 4

0411 =0.0) +! Ui Ak} @dnoLjiZzaLig to6!ain!a i**
0322 =00%) +! Ui ABKkY 6F oLjEai ( Lz +totainta i+

eGnii i LZ 6Ghki U& ydzGzdz 4@ bphEAayaGhk

& oat'a s@lAe ldedy@y yal ZA0aNj (o . p 1+ ! Ui3 BAakqida (
. OF GLjhu O iGRts Lfkapaud q & Uod. @zliud Uy 3 Aa KB DZ
(Reliability) T I Fy 2 @zbvdzF phaiztaU ¢ F Gk

Ui GohiLjai # Gus! a eludzGuzdz toul o6id yuu®P
: OkU& aolLj! & TDZ u!i1a U
:(Cronbach's Alpha coefficien) € F GdZAT | F 2 Il a-1¢ ( DF y DZ
bani i &a U+t LiGhuk ol 0& 1 Guz hial §idd i & hj TYNj
[ GuoUzha J0uouodz (D% Ofdd o oy i o odioni! G&huL
. GNj aGoda + LjG
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Flijit AFoDA A AuF ¥R tizBbdEmiztala FyGa pDAI y&7 il Al BIFG

6 FGdZAT ¢ a1 & 2 i FyGcUa Y
0.728 9 ¢ UF yo2cOk3an 188 1
0.904 10 hu2 #+ QDA &4 e &1 ©Ugk 2
0.789 8 ¢c UFy 2dzi Il :fik| 3
0.804 8 UGttt 2aDA & AOdp@E 4
0.923 35 i #1 Ila hwi i1l &

SumDh&E y Uz 1 ohu¥a e uLjG* 1130 hpLpaii *0 hddis!! 8
A9 yekdFiedald (0.9 2)D! Guuzs Lj0a Yy ad oo AU 0H 0GR k2
. NFGKkLj! & 1T DZ éo(

. Qplit Half Coefficient) h¥ 2 T dzll 42 huai Wt |

2eU0U0ki!'& tuouodnad eaiuuls! &da Uesetuki! & #

bai PkOUU]Gh yuouudsGzd? & OdouuuTk puut

: + LjGhuk 1 U8 e&il5 iiZ a&lo V
hNdZF Gt 24 1 FYyGa pDZiyG 0l Il &WiDFE ywsiWAD A &I b
Flit AFODA T WF ¥ P tiz8 a upiiai 4 A
(i D2 S
~ uDAH 11 R .
hull Ui I a 6F( . I FYGUaA 1 AF|. Y\
0 F Gt| ¢ af
neoeTl
Sign at (0.01)| 0.646 | **0.499 | 9 ¢ UF yo2ck3an 168 1
Sign at (0.01)| 0.799 | *0.606 | 10| 2+t QDA &4 & &ai © Uk 2
Sign at (0.01)| 0.657 | **0.490 | 8 ¢c UFy 2 dzi I :Fik| 3
Sign at (0.01)| 0.771 | **0.627 | 8 UGttt aDA & A©dEGE| 4
Sign at (0.01)| 0.782 | **0.642 | 35 Y #Hullfal || &
taguouou! ai tuodguuodnado!a earaduplmapi t g

O6otuTk! & y w0k wIOHIGENER tablcdlag Glod’Gz dZz & U
y aotulgadak u 1 & Y 3 0.5 8)N FOBUOKTLRL654) 2lji T zohmgE: TURZ + R
HULyKd2 GhyfdkO! Gz 5 LjU &
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1 1 Fy 2 dZdzF B hie 14 D& tFARRENDFEA] A
6Ul60 UOGoUTK! Ba 2zCREAoF d 2% K ME K FoE el
@l he Agdy@I®RoGk pouka U" eéi Guu$o! " e&uuodkilf
Statistical Packagy t+ 00 ZGdz2k nU& paubDzDZ ODFGa ToU
. O! Gk !140(SR8Y fan(Sdcial@cience

FiTiDZ+A CFEFT GRE GAQI & hsT 1 0
POBRMA | GRAJ GUe| =AR gO&B NGF Wt
1 2 3 4 5 306 d

1-1.8 1.82.6 2.63.4 3.44.2 4.2-5.0 o]

Lessthan 36% | 36% 52% | 52% 68% | 68% 84% | Morethan84%|y huG| dZ! a

T aF TeUFip; FWI FyI

buuZadindz pai Pkao]Gh éuloGh! & pGuup &

: ONja Ut 8! Ui k1 U& GnjLjdza Ut 65 Ta! a

Gi 00z k DX  Frequerifies addi Perblpntpt i (RkauFudy! 08 sed(d | Lj!

.t Fs!1 a8 &€&BhGnkla

UND 0 0 k0G hiAva TROgeaiasdE alifficéen 6 &k DI ruki(0&8 e i d

28I 03kd? & yoh

A GO ledZhéii zJplDHalf Coefficien) + 65 TLj! & + Fdnk!

A O 6 @& oblliidb & Crenkabtds Alplfa Coefficient i Guu huLjai ¥ Guu

Ct1&iita
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5 56.81 | 0.8004 | 2.8405 . ¢ SpblddzEia| 4
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Gt - cai s 21 a Y
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Odzs 6 Lik y+ONj + 0615
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S U U0 U DS O Tusm@ ol spiitiapd v obiiai) L injiddbu DZ 6 |
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0 GuuLjNg Ut oozhkdzl & @&RA&T 0 @mldcDd@G |

OQudz 6 Ljik uyl ( BaNj &G !y aidlida g ePati e Go! s

yolLjdauupa eéGuudwDZKk T oul Dkk +DZ kuuoid

. O+ 4&i dzDZ GoDzZ! & ci &

Y #1 la hWwi i laA e FI slla cait s21QR%+ybaA GIAGadz
Lit a7 & 21
bi | vat| 62aA } )
Gt | . . cai s 21 a Y
| Ge| AT FT|1l GF:
1 66.14 | 1.209 | 3.307 . pbnjF&i a R&i 0 |
62.96 | 1.085 | 3.148 .y oDA:GzDZ 1t 64
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.y 6 DAz
b1 Al&4 AGl1a 1 D& |
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.y i Ghk
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Aakouoldz TOuDZ T Aacud yoDAz:GuuzDZ OQuud
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i #1 1l aafp@l 8 RAA &7 1 aA T Gadil & pRAI & it FAT yUD
Ljit aT & 21
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G| . 5 5 cal s21 a Ly
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Gt | . - cair s 21 a Y
| Ge| AT Fi|l GF ¢
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dnnU& +LiGoTh t0
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Gt | . - cai s 21 a Y
| Ge| AT FT|1l GF:
T GPk& toDAzzhu y oL
2 58.54 | 1.294 | 2.927 4 1
.l g
to1sLj!& +oTDZ ¢
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. @n Line System
05 OzGdzknUa yTA&
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56.974| 0.8689 | 2.8487 UTaAt Il g 0FTt U
¢ci 8i U4 ya Tuouko UyoouTédak! &a yGuuouT

NFGuUKkL] youdz 0huGuudko T uuNa UtouAodi
GnjuuuTLia NI paiviEdias t &odwko Lig+ad Ut @z P
b1 atnpuok {bsuBT0 3888 i @ IoR |da BD@DdBkaBUE ik BpEh| 14k )
yOGUYFTRUA VAR Kk )b UGN p U6L3E.LAEE W03 DAV O tudi i ©j §
4) buuwpi ¢i500)6354T & u BAf DNKE K Kokja) wibabd ShERoaz(
On) tuoDPai yGuTka& t+huTh t00]s5Lj!a& tc
. (592 )7 & DAhu Qind Qyjstgmd a hu U ( |

97



toudi &i U& pGuulpU& youuh ¢guupBakBas
Uciuuod&a tuunn yuudz ifuouTk OF&auuDZ &
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¢cGuudo!d Ouusd +Fo00] e& WWhHhPA &ulaFh
tduuisl] eGuulladiv yobDAzGuuz! & +tUUTGP
Aiud éudo Upnjdoi ! yuouskidz e¢ai uoAdz & |
Uy 6i PUGUUUh NUOUOKI Aa adEGs Qjiu i DO dzn
Ouhiz! & aa OubDddz2 & Aakuldz2 & T DZ GNjai

99



Aakououldz TouDZ A*xzlLjoud &t uuNa Ueaituo
UOuuuhgaBalodi iGua u!piisGomin 3! B Al G sl
Ut DAl kouldzt &8 édiouoUGh anaIgwojk0 & T 0o
O5i BANOEE 2 GfdBD k Olae BEraé @ By +@p OS5GN dFHR daaia
.t Ljpe! &! @zsLjU& Vy &9
yadduuk0& Aaku@DazOy & i dowm) GPopa@dzs | NF
OusS 2NK WY&iiiudgo) 0uhd €00 @add@dEn! & (G
O10GU wad bju k U8 @DKUENGUdE Syad tAlchd hidiidi 584G HCHUG0E
tooléaiia to0o! Go! & + oo ADBAIWEEED Cov O
O! GuzsLjUa vy as ROUEDtAakAp i §&3iad &1 &Héa
i uU2A0 Diw kdzéddr) + @0 AYVOL NE & BgRAja Y U U
foura yoouni o GdkoouPUO& ehool] yuuzta U
Ok U5 00 &Y\ &idroadz)U Nz Pkul& aiou! & AGUSI
Uyoidioudz & Afou! O! Guuzs@WABY Y & ook U3
4 5inkldz22 &8 +Fs!1 & GGkPaa Ut 5GI A! &a
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