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Abstract

The study aims to identify the -engineering of the administrative opeoais and its

role in improving the quality of services in the Governorates of Gaza. Based on the
nature of the study and its goals the researcher used the descriptive analytical approach
and used the questionnaire as a key tool to collect data. The reseaiad on the
stratified random sample. As the research community included 868 employees of Rafah
and Khanyunis governorates municipalities in the other side the sample included (266)
employees in the targeted municipalities. A sample was designeadistniuted to the
sample of employees. Another sample was distributed to a random sample included

(296)of the visitors and beneficiaries from the services of these municipalities.

The study concluded a set of results including the following:

- The resuls showed that the use and application ofemgineering of the
administrative operations in the municipalities of Khanyunis and Rafah
governorates was moderate as the ratio amounted to (64.84%).

The results showed that the quality of services in the npalites of Khanyunis
and Rafah governorates including its five dimensions was high with a relative
weight (73.02%).

There is a statistically significant rel
engineering of the administrative operations andrtiprovement of the quality of
services in the governorates of Rafah and Khanyunis.

There is a statistically significant impact on the elements-ehggneering of
administrative processes and it has been explained by a 56.1% of change in the
improvement bthe quality of services according to variance.

The relative weight for the services axis upon the view of beneficiaries was
moderate as a ratio amounted to (57.98 % )
The study made a set of reommendations tke most important of which are:

- The supreme administration of the municipalities of Khanyunis and Rafah
governorates should carry out continued review of the administrative engineering
and work to enhance the spirit of creativity and innavatamong their
employees.

- Work to create a communication system among the administrative levels to reduce
routine and facilitate and simplify the procedures.

- The employees must be accurate and avoid mistakes in the work transactions.

- Giving care to theitizen on visiting the municipality and make him feel that he is
Known to its staf
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0. 0(q 0.791* OL#&T & ypadz yaP ydz pnj! Gdz .3
0. 0( 0.812* Gopi k! &8a + huGpi ! & & Go DAzZA 4
0. 0( 0.836* Eplaliko A 20\ fi 1y dyackingd 5
0. 00 0.725* Gona!aljxk! & yaoP ydz +oi ai (.6
0. 34fAFzat hit I AUCOWI Gabull6 FiG Y EPliaeanefBitct
b ni 1 WAI"AdEIdnlda ¢ &i | 5 § dz2@i)| 5p pyCkra®o gy 6 G
0 !UD0vaosoaljzdz aak1dz i LjiZ t+! &i t Ljohudz2l & 6 C

. N] GO IGd? yaa GT y Gndz2
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0 F WDZA I kWFFHIREWDAUWE 715838 b DZ:€@i%s 30 AiilW pT G

tuDZ {  DF

hui I Fl pAeai UFTt Ua #
(Sig) o0 F Gt

0.000 | 0.764* } 6i DAlu! & yPAai éaksdz & 1
0.000 | 0.789* i 1068 ht 'yads 6adzDA & Gdza Dz dz!| 2
0.000 | 0.712* t i Dhv! & yPai O#fhT! & | 3
0.000 | 0.846* ai 81 U4 yGTkU& yolokh t 81| 4
0.000 | 0.858* }1Gz5 yGTka eéd&aljp t+0o6( 5
0.000 | 0.791* yokai! & (A0 =G akdzdd & &iolu i| 6

0. 34fAFat i I AUCOWI Gl AMp Doty FPDehia RS

tnid FA& Uy Gndz ¢4&i | 5
0!UDBua 0156 a Ljz dz a&@ldzdA 7 djEhuk il RE&

y dZ 2i41)5 pypFOupdtiun & Gh
& ULpzGz dz y &

NJ Gol ! ywa Gdz2 0f G-

0 FWDZA I hi #+ DAFAEDD UJ &T I 5A b DZ:@5s 3t AiilWl pT G

tuDZ { U DF Y

i I F| pAeid bi | DZ Il & #
(Sig) 0 F Gt

0.000 | 0.859* yom@z & ea&iip t+odijk! | 1
0.000 | 0.891* i 8i dzk 1 Ghu yO8s506adzDd + 6hodi i k| 2
0.000 | 0.821* yoDAzGz! & RAi a4 yolok 1 DZ 3
0.000 | 0.814* tltanlh pGnjd2? & 8GnLU yo6s5068 4
0.000 | 0.814* @& 4i 1l 1 & T GPkGh yo6s56al 5
0.000 | 0.859* ®0i i k! 8a t+ 0dzLjk DZ o6 TPdz {1 6
0.000 | 0.889* t o7 &7 U& eéGoDAzz! & yolok ¢ 7
0.000 | 0.875* } 61 DAhut & O5 @oi { k! & 8

0. 34fFAFzat i I AUCOWI (Bl ANp Doy FPDenia a1 Usa
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tnipn B®Z Yy &ndz €4&i 1 5

y dz @i51)5 pyp%O ujadhtu n & G hu

0!UDuaotbdaljzdz dak1dz 7 Ljz t! &i tLjdhdz & &C
. N] Gdl ! ywvahGasd Gi G-
2P O0AIT W
0F WDZ Il Rl ¥EI & lUPWkDY4s% O pDZ & 53 U
ruDZ | U DF Y
hi Il F| pAet TYTSt+1 1 aiytel #
(Sig) | 6 F Gt
0.000 | 0.842* |¢i i Ljnj! & OGBnhh® ky'a dZzidd njdz p 6 Lj! & 1| 1
0.000 | 0.891* eGodz1dz2 & O5 fAo6!la + 17 Gdzdz da| 2
0.000 | 0.864* ¢i i Ljinj! & Gohbdka T 663k! &l 3
0.000 | 0.823 i 963k! & tdAaGl dz +t njndadz? | 4
0.000 | 0.806* OhuGnoU& 1 06063k! & 1 DZ yos 5
0. 34FAFat hil I AUDCOWI Gl ANE Do kPO enia afbidk*s
TYT St +1 ya@nogetedia 5 ydz 2i61)5 ppiOupdiun 6 Gh
0. 0B6aljzdz aaki1dz i Ljz +!&ai + Ljohdg 8! &aGhuki
.NJ Gol! yuwa Gdz200i GT y G
¢ FDZ Qll: 4c »egi YAHOF D H |
0 F WDZ I hfiuiil M2 WDMEGiar 4% b DZ:&ys 30 AlilW pT G
tuDZ § U PY O
il F| pAet i1 FDZ YU4 #
(Sig) | 6 FGt
0.000 | 0.587* & Gdsi PDZ pnjdil k 05 ¢ra 1
0.003 | 0.380* ¢l xGH® & Go P UADZY Lydias otapde| 2
0.002 | 0.384* j & DAZGy 68 0adissakdi G Gq
0.000 | 0.493* y oz nfil dpAil ndg s e losk -4
0.000 | 0.731* I sDAkPds & yS8znaidd a eli ™
0. 34fFAFzat i I AUCOWI Gl AMp Doy FPDenia b Es
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b nili 1 p'D2 w@rdz e&i |5 ydz @i71)5 pypHO U nd Ghu
0 !UD6uvaotsoaljzdz aak1dz i LiZ t!&i +t Ljohudz2l & 6 C
. NJ Gd1! ywa Gdz@ @i G-
0F WDZ I hi GFyRWBIUE aTI1%4A b DZ:&@ps 30 AillW pT G
tuDZ § U DF y
i | F| pAet udFyt il a #
(Sig) 0 F Gt
0.000 | 0.801* yS&zngiddzpajkpiz O5 fal it
0.000 | 0.854* ci A1 UA @ Gyligarkdsdss Huktul & | 2
0.000 | 0.832* FoipRAR ydiGzk! A1 @3kt pi 3
0.000 | 0.802* yosdads &ai zdz NLja + o Dh| 4
0.000 | 0.837* caGsoh pnjDiul &if Kkab GNji {
0. 34FAFzat hil I AUDCOWI Gl ANE Do kPO enia afbidk*s

| DA DS FYAifidnda e"&i | 5

ydz 2c8 ) Shpy@Fuwaihm 6 Gt

b LjS hud2! &

G dz!

I,

i huk 2000 .00#5MaaLjz d2 Aak1dz | LjZ +! &f
CN] GBI ! yua G
0F WDZ I hiuGF WiFaubdlicial & b DZ:@ps 30 AillW pi G
tuDZ § U DF
i Il F| pAet hGF Wt 2 Ua #
(Sig.) 0F Gt
0.000 | 0.691* } zielGhdZ PRk H ST | Kk -1
0.000 | 0.797* yoznalidmay +opak! a # 2
0.000 | 0.675* yoznail @Gy dt yiosioak] & d S
0.000 | 0.671* GnjLjdz B Gnjk Li0awo 2 Ghidi@as | 2
0.000 | 0.550* eU+TdY &z g Fozy@pEe&DI a4 o
0. 34fAFeat i I AUCOWI GHBl BNp Dot FPDehia RS
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b ni inG@RWt g Gadz ¢4&i | 5
0!UDOuaoboalLjzdz dak ] drai Bjf dASE 84 VB Lj§ b &

ydz Z2O) S pp®Ouwadiun o

G dz!

ai

. NJ Gdl! yuwa
0 F WDZ I hp FDAFaUDIvtUET 4 A p DZ:&Ps 30 Al lW pT G
tuDZ § U DF y
il F| pAed b F DA & #
(Sig) | o F Gt
0.000 | 0.805* ynaiAde ' § Gd?AGraai az Todz § 6
0.000 | 0.873* GniDPHB&E + 05C+! aARICdm x| 2
0.000 | 0.869* ¥ 0zn & DI#P'AA Yy} oo & qi GiruDy -3
0.000 | 0.840* b o T AT &R At @ iCpilE®E dE |
0.000 | 0.742* b dzGz1 &4 + dAi | A Ak ChAUBAA|
0. 34FAFzat hil I AUDCOWI Gl ANE Do kPO enia afbidk*s

} 6DZ& b&E DUy Ghdza edi | 5

ydz 30) 5pp®@ugdin 6 Gh

i tuk 2J00 .00150ngaLjz dz aa ko|CGHuKii WA 1810 &4iC z idij§ adz!y
. N]J Gol ! yua Gd
31 UGAIT W
0 FWDZ I te ADZ DA BAUEDARAAIIA3 pDZ & 3 (il
ruDZ § ( DFy
hi Il F| pAei lue ADA DA & adzaAW #
(Sig) | o F Gt
0.000 | 0.755* NB! & yaplld tyojlmia & | L
0.000 | 0.854* GdZ PHAIDWO G RIGH Ljli Kada | 2
0.000 | 0.851* } 5 Dk Pd & OL@dtdPHSa e &od
0.000 | 0.833* } 61 Diul & @B spareDiobeah 2
0.000 | 0.703* bGlpOaa i Faai 4®iIATa &y &|
0. 34fAFeat i I AUCOWI GHBl BNp Dot FPDehia GBS

103

%
a

t

I,



=[ J{I-{Z]

0.0

0alj

lue A DA DA" 3
5

Zz

a
d

>

y&GayalA WIRa | 5 Yy dz L) S pp®uURdiun 6 Gh
dakldz ididz dz! Ad ¢ djodudA B! HaGHKY
NJ] Gol ! ywa Gdz2O0i GT y G

b7 yWal DA & hudy
hud7F Gt 288 &

cai & 3

bY ywai DA &4 aill ¢FDZ Qll & ei:&ZMl 0AWDZ ¢ &7 &

OF WDZ I ki #1 1&a hw il 4A

tuDZ § U DF

il F| pAzi 4
Sig) | 6 F Gl

0. 00 0.745* ifodd & GNji zadz 05 &g 1
0. 00 0.635* yosoad! & ydz RGoPaa &ad 2
0. 00 0.703* i @HLj! 1 685 CHAED G aplayal Pl EXT ok -3
0. 00 0.663* branlh +0i D! & yPai -4
0. 00 0.671* bnj! +Dxad? & pGnjd? & 1835
0. 00 0.728* i i1 ka pai koGh +oi DY ©
0. 00 0.795* iy kBt oT Y By amadBil! T nps -7
0. 00 0.690* Gnjbu i dk Ok! 4 dazu!la | °
0. 00 0.783 26 0i kh @&®HAT2 ydul Ay O
0. 00 0511* bnj! 08iT oLd+a +8i Dk 1Y
0. 00 0.758* ypakk Gdz 065a +06iDht a y| 1]
0. 00 0.759* } 2i {h GDZGTd2 yo 1 DZ 13
0. 00 0581 i 3zAaad? & o6zhh Gi 6%7 k| 13
0. 00 0.690% i GTi Daa OTLj' & G! &adzi| 4
0. 00 0.792* } 61 DRG!LgZ o GaRI&d 12T 19
0. 00 0.775* yosoad? & yd2 GninGkok O 19
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0. 00 0.695* 566d%k yaia cadaGldiu yo|
0. 00 0558 } 611 & CGLGOELE® D@l 19
0. 00 0.607* &GdzZi P' & podilk ynlk eag 19
0. 00 0.560" y 6z PhaiCHITADX ! + 61 Diul & | 29
0. 34fAFat i I AUCOWI GHIBl ANp Doty FPDehia RS
Ai | & Gdsi PERdics &inl 5 ydz Gi21)5 ppFOuEdL 6 Gh
daki1dz iLizZ t!8&i +Ljohdzt & 8 Ghki U&

e ldzGz c

Gdz 0@ i @5 ayLEddz &
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Structure Vaiidity | SHEGIT B Fd&
k Ok! & uauaiNU& 0l ok Aidz Aol o
ODA! &8 tnii!Gh +t14 i! & eUGndz
_t LGkl Ua

‘33 ys1 UAI W
DA Ma0 & h¢ F1 A DY dyaddzyeGnddl y + ytdidzidz y 6 h
} 6 DA&(c & DI q)llial &ailidA WGndz y+# tdiTagazbd 6 Ghu

——
O«

i a odzDZ
b dzo| y dzG
tol qyaili ¢c UF wWDA &
(Sig) | 6 Ghul #
0.000 | 0.831* fryfada Cahfer B 1
0.000 | 0.792* F ARdHE: Fdk 2
0.000 |0.836* OFT +CB: K ¢Fi +D] .3
0.000 | 0.849* pil Di: §& it ail 4
0.000 | 0.872* TYT S0 1 aiy 5
0.000 |0.688* Hi RYCE: B 6
0.000 | 0.876* U Offlk: gk 7
0.000 |0.811* e Ca: Bk ¢ FDZ qI| .8
0.000 | 0.885* pRA: B& 9
0.000 | 0.814* rue ADZA DA & & dza/ 10

0. 34fAFzat i I AUCOWI Bl ANp Doty FPDehia b Es

F oatla +1G8 Uae Ugdymz Coodhe lodoy@iya(33) ppi yain y
. N Gol! ywa GdZ NPUKkGAIOOHIINE mELjpdr aaich dz
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