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Abstract

This study aimed at identifying the role of the servant leadership in improving

the behavior of organizational citizenship in the Palestinian Ministry of Health. The
population of the study consists of employees in supervision positions (from Head
of Division to Deputy Minister) estimated at 1477 employees. The main research
tool was a questionnaire which refereed by a group of specialists and academics for
the purpose of study. The researcher used a stratified random sample, and a
questionnaire was distributed to 305 respondents, and 305 were retrieved. The
researcher used the analytical descriptive method to achieve the objectives of the
study, and many statistical methods were used to answer the questions of the study
and verify its hypotheses.

The most important findings of the study:

The status of the servant leadership in the Palestinian Ministry of Health came
at a relative weight (70,407), while the level of behavior of the organizational
citizenship in the ministry came at a relative weight (77,591).

There was a statistically significant relationship between the servant
leadership and the behavior of organizational citizenship in the Palestinian
Ministry of Health, where Pearson correlation coefficient was (0.681) and the
level of significance is (0<0.05)

The effect of the independent variable (servant leadership) in the dependent
variable (behavior of organizational citizenship) is (52.20%) and the
remaining effect (47.80%) in the behavior of organizational citizenship is due
to change in other factors.

The study concluded many recommendations, the most important of which are:

Enhancing the concept of servant leadership in the supervisory leadership and
employees of the ministry, which in turn improves the behavior of
organizational citizenship.

Working to continue encouraging the employees to practice the concept of
organizational citizenship behavior.

Working on a reward system for voluntary work.
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""Servant Leadership and Human Capital Management: case Study in
Citibank Indonesia"
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"Hotel employees’ perceptions of supervisors servant leadership
behaviors, and relationships with employees’ affective commitment"’
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"The relationship between servant leadership and organizational
commitment: the Malaysian perspectives"

"djalle LB dgay (e el aliENYg Aadlad) Balidll G ABMal) @ lgia
Asylall Alad) & adaril) AN Aealad) 5alall cp ADaD) laa) ) Al cidoa
Caagl) S aadanill o Tg Aaalall 52l Jar g Jelaa ilall & A& SIS
Clelall Cpy il Gl g Aanlad) BaLal) (AR LSS ) Al (g ol

66



Bl (o Jar g Jale S 3 AR i o aand g ) Caaglly L Lhdle & el
O Aidgas Calase (200) (pe Ayl Aie 365 Cplalall (gal adamil) Al Aadlal
lodie o pa)ladl o35 Lille (8 dilide Gilinige o (pehge plall g Uadl) il
Ay lailly Aol Aallin L A3l (143) & lajind 2 dubiall 5))) agale ey
Jalaril) el aladialy daeial) lasi¥lg Lol V) (las gl i€y ((%71.5 ) dlainl
alaiil) oY Aaslal) salall ( dnge Layk b)) ADle 29n9 (o (SPSS) Slan!
a1y dnlall daaladl saball aladl ( diage 3pha Laliiy) ABDle d5ag mill) cajelaly LS
Balal) Cp dar g e el A 8 AR o il g 8K el ) ASL YL L padasil

Oddalall G calamil) G159 danladl

(Harwiki, 2013) 4w .6

"The Influence of servant leadership on organization culture,

organization commitment, organizational citizenship behavior and
employess’ performance"’
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“The Influence of servant leadership on employee trust In a leader and
commitment to the organization”
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Servant Leadership Employee Satisfaction and Organizational
Performance in Rural Community Hospitals”
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The prediction level of teachers’ organizational citizenship behaviors
on the successful practice of shared leadership”. Journal of
Educational Research, (51) 177-194.
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“Relationship between school administrators' organizational power
sources and teachers”. Educational Sciences: Theory and Practice
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ala 1 0.001 | 5.888
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